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Enhancement Notification

WHAT’'S NEW IN TIMESHEET

Ability to load Booking Type with Indirect Time and the indirect category
codes in Booking Code

Reference: AHBE-253

Background

In order to identify the difference between Direct and Indirect time booking codes during
employee timesheet booking and also to facilitate with ease of view, provision should be
given to load the Booking Type drop down with “Indirect Time” and the corresponding
indirect category codes in Booking Code as set for that Quick Code Type.

Change Details

In Time Tracking screen, under “Timesheet - Clock” tab page, the Booking Type drop-
down is loaded with “Indirect Time” and the corresponding indirect category codes as set
in Quick Code Type can be made available by launching the help on Booking Code.

Similarly, under “Timesheet - Manual” tab page, Booking Type drop-down is loaded with
“Indirect Time” and the corresponding indirect category codes as set in Quick Code Type
can be made available by launching the help on Booking Code.
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Enhancement Notification

Exhibit-1

Changes made in Timesheet — Clock tab page

=

= Personal Info.

Time Tracking

Welcome Mr. Shankar M Thursday, Apr 4™, 2013

S8 Trailbar ~

Today's Booking

Dept: Avionics

02:24:08 PM

Booking Type drop down
loaded with “Indirect Time”

Manusl I/ Out dlock Manus Time OFfF
=l Clock Your Time =l Search Criteria
Time (D Indirect Time Search for  Activities » | Curren ~ Date from [ to = [9 Booking Type
Search by ~ Addl. Search ~
Booking Type et )
Booking Code@, =l Time Details
Activity Code @ [«c] [4] INorecords todisplay] [»] [»] | [+] (@] [&] [ W & | T 12 (0 &9 (0 & E2 ah | (2] [=] ][0
Atten. Type Mormal o # fac) Booking Type Booking Code &, Activity Code ‘@, Seq. # St Dafe & Time End Date & Time
TrEEEE 2l 4 Indirect Time -
Comments :
(b stort W 5 ston
Pl 1 |
(b stor EED
Exhibit-2
Changes made in Timesheet — Manual tab page
Attendance In / Out | Timesheet - Clock | Timesheet - Manual | T Off
[ Time Booking for
Backing for v
[/Search Criteria
Search for Activiies v v Date from [ to [® [ Booking Type A\
Add, Search Actvity Code  |v - Status V/
Booking Type drop down
loaded with “Indirect
F Time”
[/Time Details
RO EADRCIRCAB RO floz@aand WE~A ¥
2 dsg? (5 Emp.Code®  Fop. Name Booking Type ~Fooking Code & ActivityCode & Seq.#  Duration StartDate  StrtTme  EndDate  EndTme  TimeClss.
5 \nmrecmmq v
2 v
3 L&
4 v
5 v
v

=
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Enhancement Notification

Ability to display total time booked information for a day in today's
booking summary instead of displaying pending time booking

Reference: AHBE-443

Background

Since several work schedules are available for employees, it is difficult to display the
pending time booking for a day as these work schedules are not maintained anywhere
inside Time Tracker. Hence, provision should be given to display the total time booked
information for a day in “Today's Booking” summary instead of displaying pending time
booking.

Change Details

In Time Tracking screen under “Today’s Booking” section, the four indicators display the
employee time booked information for a day. The time booking information display colors
have been changed.

Direct Time is displayed in Green color — This indicates the sum total of all the
direct time booking hours the employee has booked for the day. This will be
displayed as zero (0.00) if no direct time bookings are available for the employee
on a particular day.

In-Direct Time is displayed in Light Green color — This indicates the sum total
of all the In-direct time booking hours the employee has booked for the day. This
will be displayed as zero (0.00) if no In-direct time bookings are available for the
employee on a particular day.

Time Off Request is displayed in Gray color — This indicates the sum total of
all the time off requests the employee has booked (in hours) for the day. This will
be displayed as zero (0.00) if no time off request is available for the employee on
a given day.

Total Time is displayed in Yellow color — This indicates sum total of all the of
Direct Time, Indirect Time and Time Off requests the employee has booked (in
hours) for the day. This will be displayed as zero (0.00) if no time bookings or
time off bookings are available for the employee on a given day.
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Enhancement Notification

Exhibit-1

Changes made in Time Tracking screen

=|* Time Tracking

(= Personal Info.

Welcome Mr. Shankar M
Dept: Avionics

Monday, May 61, 2013
02:33:19 PM

Today's Booking

Direct  InDirect  TmeOff Total

Total Time and display
color change in Today's
Booking

28T
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Enhancement Notification

Ability to collapse clock your time - multiple time bookings section on
launch of page

Reference: AHBE-444

Background

Since multiple time-booking entries are not facilitated for employees, provision should be
made to hide multiple time-booking facility upon Time Tracking screen launch.

Change Details

In the Set Process Parameters screen, of the Time Tracking Setup business
component, a new option setting is introduced which will read as “Enable Clock Your
Time - Multiple Time bookings?”

The possible values that can be set are “Yes” or “No”.

If this option is selected as “No”, the “Clock Your Time — Multiple” section will be invisible
on Time Tracking screen launch. If required, this can be made visible by clicking the (+)
symbol in the “Clock Your Time — Multiple” section.

If this option is selected as “Yes”, the “Clock Your Time — Multiple” section will be made
visible on Time Tracking screen launch.

Default Settings: By default, the parameter will be set as “No”.
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Enhancement Notification

Exhibit-1
Changes made in Set Process Parameters screen

—Iv Set Process Parameters

= Select Parameter Details

Parameters for Common - v Status Active

= Process Parameter List

[« [ 4|-13713 ] [»] | [+] ¥ & BlOmmamn ||z
# Frocess Parameter Permitted Values Value Value Selected Status
4 Maximum timebooking hours per day Spedify a positive numeric value with a maximum of 2 9 Defined
5 Default date range for search criteria - 'Current Jobs' {In Specify a positive integer 7 Defined
(3 Default date range for search criteria - 'All Jobs' (In days) Specify a positive integer 7 Defined
7 Default date range for search aiteria - 'All Time Records' Spedify a positive integer 7 Defined
8 Default date range for search criteria - Time-off Requests’ Seess S 40 Defined
g Allow timeoff request entries spanning across dates Opt|0n setting added to 0 No Defined
10 Manage Attendance Reporting/Approval within T&A System hide “Clock Your Time — 0 No Defined
11 Allow Modifications to Approved Time Off Records Mu|t|p|e Time Bookinq“ r ‘Not 0 Mo Defined
12 Bar Code based login into T&A system - 1 Yes Defined
13 Enable Clock your time - Multiple Time bockings? pecify "0" for ‘Mo’ , "1" for "Yes' 0 Mo Defined
4| 1
Set Process Parameters
Exhibit-2
Changes made in Time Tracking — Timesheet Clock screen
—|* Time Tracking 8 Traibarr | G2 (2 3F &

=/ Personal Info.
Welcome Mr. Shankar M Monday, May ﬁth, 2013 Today's Booking

Dept: Avionics 11:32:58 AM -“ 0.00 0.02

Direct InDirect  TimeOff Total

Timesheet - Clock Tanesheet - Manus! Tame OfF

= Clock Your Time - Single (# Clock Your Time - Multiple
tell [ ime
Booking Type e \
jooking Code @ . q
Lo Clock Your Time — Multiple
Atten. Type Normal i time booking made invisible
e = on screen launch
Comments %

=0 EED 2D
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Enhancement Notification

Ability to search for the employee records who have not booked any
timesheet or attendance entries

Reference: AHBE-439

Background

The time record and attendance details of reportees that are already authorized or are
under pending authorization status can be extracted from day-wise summary. These
exceptions can be extracted by the supervisor to take necessary actions for non-
compliance in timesheet or attendance booking. Therefore, provision should be given to
view details of employees who have not booked any timesheet or attendance entries for
a day.

Change Details

In the Authorize Time Records screen, under the “Day-wise Summary” tab, search
criteria is modified with new options namely, “No Attendance” and “No Timesheet under
Exception”.

If this option is selected as “No Attendance”, then details of those reportees who have not
booked any attendance for the day will be displayed as exception. If any timesheet
(Direct & Indirect) and Time Off details are available for the reportees, then those details
will be displayed along with the remaining hours that are pending for authorization.

If this option is selected as “No Timesheet”, then those reportees who have not booked
any timesheet (Direct / Indirect / Both) for the day will be displayed as exception. If any
attendance and Time Off details are available for the reportees, then those details will be
displayed along with the remaining hours that are pending for authorization.

Page 11 of 75



Enhancement Notification

Exhibit-1
Changes made in Day-wise Summary screen

Day-wise Summary | TmesheetDetals | Tme Off Detads | Attendance Detals

=/ Search Criteria
Emp. Code @ Exception I v Date from [ to

(= Time Summary & Pending Authorization Info. — [ndrect Hrs, >

[ 1i=sds [v] D} (+] @)

0 Attendance G@Eo& b+ A

s 0 i EpCoe Empane dwdlo Tmesheet Search filter modified as

um Attendance-Timesheet ‘Exception’ with options

Lo

Time Off - Hrs.

1

2 Attendance Hrs, < 1. No Attendance
2. No Timesheet

3 Attendance Hrs, >

4

5

]

q m

Lol

¥ R
Time Off - Pend. Auth.  Total - Hrs.
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Enhancement Notification

Ability to identify the alternate authorizer for approval of time records

Reference: AHBE-7622

Background

Currently, the time records of the employees, i.e., attendance records, time off records &
timesheet information are queued up to the primary supervisor for his approval. In situations
where the supervisor is on vacation or absent from the workplace, the time records of the
employees stay unapproved until the primary supervisor comes back and approves the same.
Hence, a provision is required in the system to identify the alternate supervisor(s) who would
approve the time records in the absence of the primary authorizer.

Change Details

A new activity has been added to capture and maintain the alternate authorizer information.
Supervisors going on leave have the provision to identify the alternate authorizer in this page by
specifying the dates during which they want the time records of the employees who report to
them directly to be queued up to the alternate authorizer. More than one person can be identified
as alternate authorizers. The authorization once given can be deactivated as required. (Exhibit 1).

Based on this setting, the employees who have been identified as “alternate authorizers” will
receive an alert on their approval page on those days during which they have been identified as
alternate authorizer. Only those records of the primary authorizer’s reports that are pending to be
approved will be included.

Click of the alert on the authorization screen would launch the Authorize Time Records -
Alternate Authorizer screen. This page lists all those supervisors who have identified the login
user as the alternate authorizer along with the information of any pending records that are to be
approved. (Exhibit 2)

By clicking the hyperlinked name of the primary supervisor, the login user would be able to visit
the approval page of the primary supervisor where actions like approval / rejection / corrections of
time records can be performed on the records of the employees mapped to the primary
supervisor. The Alternate authorizer’'s employee code is stored in the “Approved By” field.
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Enhancement Notification

Exhibit -1
The Maintain Alternate Authorizer Info. screen
" Maintain Altamate Authorze Inf Brber RQZE

- Primary Authorizer Info
Ll 569 R sl v Vadion /o mjppn 3 E|

oS ufe ¥ @

- Mternate Authorizer Info
K0 1 e FEY R fifaagan 1= v £
¥ HiediveFrom EcheTy ’&""“‘“m Lo Renss Sehs  Cestdlet Lssthodlse
1 7 s o o Vet e b v OSDRB 0
2 e ¥
Exhibit - 2:

The Authorize Time Records — Alternate Authorizer screen
—|~ | Authorize Time Records - Alternate Authorizer |

User Name 6639 Date 20/12/2013

=l Pending Records Info.

[«] [4]] 1] -2r2 p][=] ][] ¥ & | O @ GO & & (2] =] ]| v Je)
# Primary Auth. Code Emp. Name Role Records pending?

1 10109 SathyanSugumar salrole yes

2 10519 ShankarM EMP Mo

] 1 | »
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Enhancement Notification

Facilitate report generation on Time Sheet

Reference: AHBE-2539

Background

The Time Tracking business component allowed employees to book attendance and timesheet
against tasks, modify records as well as authorize / reject attendance / timesheet records. What
was missing so far was a screen which facilitated the supervisor to have a quick look at the hours
booked and the exception records of the reporting employees. This need has led to the addition
of a new feature which will enable the supervisor to launch reports on:

1. Timesheet Records (Summary)
2. Timesheet Records (Detailed)

3. Timesheet Exceptions

Change Details

Link for the reports

An icon at the top right corner (Refer Exhibit-1) adjacent to “Screen Test” has been added in the
home page. Clicking on this icon will take the user to the report page (Refer Exhibit-2). The report
page will have the three reports (Summary Report, Detailed Report and Exceptions Report)
listed. Click of any of these titles will launch the respective Reports. (Refer Exhibit -3, 4, 5)

Summary Report

On launch of the Summary report, the time records are displayed in a table with the following
columns: Date, Employee ID, Employee Name, Department, Supervisor Code, Supervisor Name
,Status, Direct, In-Direct, Timesheet total, Time off, and Total. (Refer Exhibit —3).

Detailed Report

On launch of the detailed report, the time records are displayed in a table with the following
columns: Employee ID, Employee Name, Department, Supervisor Code, Supervisor Name
Booking Type, Booking Code, Act. Code, Seq. #, Time Off Category, Duration, Time Class.
AAttn. Type, Record Status, Booking Comments, Rejection Remarks, Booking Mode,

Primary Info. Addl.Info., Other Info, Code Desc., and Act Desc.,
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Enhancement Notification

Exception Report

On launch of the exceptions report, the time records are displayed in a table with the following
columns: Date, Employee ID, Employee Name, Department, Supervisor Code, Supervisor Name,
Dir.Hrs — Fresh, Dir.Hrs - Auth., Total Dir.Hrs, Indir.Hrs — Fresh, Indir.Hrs - Auth., Total Indir.Hrs,
Time Off Hrs-Fresh, Time off Hrs.-Auth, Total Time Off Hrs, Total Hrs-Booked, Attn.Hrs-Fresh,

Attn.Hrs.-Auth., Attn.Total Hrs, and Exception.

Search Page

In all reports, click of the icon shown in Exhibits 6, 7 and 10 will launch the Search page. On
specifying the search criteria and clicking “Ok”, the report will again be launched, but not refined
to the search criteria. Clicking the Red icon now will fetch the search refined data.

Exhibit-1

7 Business Process n‘. Recent Activities ™

Welcome DMUSER

Journey Log Write up

Fresh : 49

Under Amendment : 1

Zero Flight Hours : ]
Missing Log #: | %

Journey Log Count : 10

Journey Log# :

User:DMUSER

. Favorites  1g Environment

Organization Unit: ABC Limited

Role: A5C Rolen

o saeenTestr | [25 2 3 B9 p @ 8] & Themess

Quick Code /&]

Brabar | RO BE @

Icon to launch report page

Q A ™

>

230

Model Wise Flight Hours For
Last 2 Months

Flight Hours

SR ]

7
&

o

57 0" & LA

L R
TORFEE

Aircraft Model

||| EEE search
A/CReg# Journey Log # Log# Flight Date FromStn ToStn Hours Cycles  File  Next..
.l )
um Page ‘ E 0
[# Edit &% Amend
Parameter Value

B5Y AcRregt: Date :

Ops Type :

Position

Part# Serial# uoM

]
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Enhancement Notification

Exhibit-2

Monitor ™ Configure ¥ Products Help *

rargm nale | ® URL: Ak 2@
e Logged on Product:Ramco Business Analytics: User:Demo User  Role:Admin
Dashboard My Settings @

Reports a@
Report name Last processed date -

¥ Summary - Report
P Detailed - Report

I Exception - Report

Exhibit-3

Summary Report

BEUS
) | page Axis (=]
Summary - Report - Sheet! @
Page Size 20
(4 4 |[1of2] b W i
Date Employee Id Employee Hame Department Supervisor Code  Supervisor Hame Status Direct Indirect Timesheet Total Time OF Total «
08 Jan 2013 01010 ManyLynn Hamey ~ SHOP Authorized 800 800 800
08 Jan 2013 01010 MaryLynn Hamey ~ SHOP Authorized 58.00 58.00 58.00
08 Jan 2013 10818 Shankar M SHOF 08838 ‘Vasumathi R Authorized 10.00 1000 10.00
08 Jan 2013 10819 Shankar M SHOP 06638 Vasumathi R Authorized £0.00 2000 20,00
09 Jan 2013 01010 Mary-Lynn Hamey SHOP Authorized 2.00 200 £.00
09 Jan 2013 01010 Mary-Lynn Hamey SHOP Authorized 568.00 56.00 58.00
10 Jan 2013 01010 ManyLynn Hamey  SHOP Authorized 800 800 500
10 Jan 2013 01010 Mary-Lynn Hamey  SHOP Authorized 58.00 58.00 58.00
11Jan 2013 01010 Mary-Lynn Hamey SHOP Authorized 200 200 300 |E
11 Jan 2013 01010 Mary-Lynn Hamey SHOP Authorized 56.00 5600 58.00
12Jan 2013 01010 Mary-Lynn Hamey SHOP Authorized 200 800 2.00
12Jan 2013 01010 Mary-Lynn Hamey SHOP Authorized 58.00 5600 58.00
13 Jan 2013 01010 Mary-Lynn Hamey SHOP Authorized 2.00 200 £.00
13 Jan 2013 01010 ManyLynn Hamsy  SHOP Authorized 58.00 58.00 58.00
14 Jan 2013 01010 ManyLynn Hamey  SHOP Authorized 800 800 500
14 Jan 2013 01010 Mary-Lynn Hamey SHOP Authorized 56.00 5600 58.00
15Jan 2013 01010 Mary-Lynn Hamey SHOP Authorized 2.00 800 2.00
15 Jan 2013 01010 Mary-Lynn Hamey SHOP Authorized 58.00 5600 58.00
16 Jan 2013 01010 Mary-Lynn Hamey SHOP Authorized 2.00 800 200 —
s . . . - s — —
|
Sheet1
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Enhancement Notification

Exhibit-4

Detailed Report

EN=IEIC]

[»] Page Axis
Axis
Detailed - Report - Sheet! {§

Page Size | 20

[ 4 [ [1ofe3] b bl
Date  Employee Employea Departme Supervisi Supervis( Booking T Booking ¢ Activity | Seq Ho  Time Off (Td Duratic Time Clas Attn Type Record §{ Booking ¢ Rejection Booking Il Prime Inft Prime Infc Addl Info * Addl Info * Other Info Other Info Code Des Act Desc.
01J. 01010  Mary-L.. SHOP T_Truck TFAB-. T_T1101 8.00 Nermal  Autheri... Manual  Facility.. OTHERS Part# Serial . TRAB-. T_400 |
01J.. 01010  Mary-L.. SHOP T_Tuck TFAB-. T_T1101 58.00 Normal  Authar Manual Facility.. OTHERS Part# Serial TFAB-.. T_400
02J. 01010  Maryl. SHOR T_Truck TFAB-. T_T1101 200 Normal  Autheri Manual  Facility.. OTHERS Part# Serial TFAB-. T_400
02J. 01010  Maryl. SHOR T_Truck TFAB-. T_T1101 58.00 Normal  Autheri Manual  Facility.. OTHERS Part# Serial TFAB-. T_400
03J.. 01010  Maryl. SHOR T_Tuck TFAB-. T_TH101 200 Normal  Authori Manusl Facility.. OTHERS Part# Serial TFAB-. T_400
03J.. 01010 Mary-L.. SHOP T_Tuck TFAB-. T_T1101 56.00 Nermal  Autheri... Manual  Facility.. OTHERS Part# Serial . TFAB-.. T_4.00
04J.. 01010 Mary-L.. SHOP T_Truk TFAB-. T_T1101 2.00 Normal  Autheri... Manual  Facility.. OTHERS Part# Serial . TFAB-.. T_400
04J. 01010 Mary-L.. SHOF T_Truck TFAB-. T_T1101 56.00 Normal  Autheri... Manusl  Facility.. OTHERS Part# Serial . TFAB-.. T_400
05J.. 01010  Mary-L.. SHOP T_Truck TFAB-. T_T1101 2.00 Normal  Autheri... Manusl  Facility.. OTHERS Part# Serial . TFAB-.. T_400
05J.. 01010 Mary-L.. SHOP T_Truck TFAB-.. T_T1101 £8.00 Nermal  Autheri... Manual  Facility.. OTHERS Part# Serial . TFAB-.. T_400 I
08J.. 01010 Mary-L.. SHOP T_Truck TFAB-. T_T1101 8.00 Nermal  Autheri... Manual  Facility.. OTHERS Part# Serial . TFAB-.. T_400
08J.. 01010 Mary-L. SHOP T_Tuck TFAB-. T_T1101 58.00 Normal  Authar Manual Facility.. OTHERS Part# Serial TFAB-.. T_400
07J.. 01010  Mary-L. SHOP T_Tuck TFAB-. T_T1101 500 Normal  Authar Manual Facility.. OTHERS Part# Serial TFAB-.. T_400
O7J.. 01010  Maryl. SHOP T_Truck TFAB-. T_T1101 58.00 Normal  Autheri Manual  Facility.. OTHERS Part# Serial TFAB-. T_400
08 J. 01010 Maryl. SHOF T_Truck TFAB-. T_T1101 200 Normal  Autheri Manual  Facility.. OTHERS Fart# Serial TFAE-. T_400
08 J. 01010 Maryl. SHOR T_Tuck TFAB-. T_TH101 56.00 Normal  Authori Manusl Facility.. OTHERS Part# Serial TFAB-. T_400
08J.. 10819  Shanka.. SHOP 08838  Vasum.. T_Proj.. T_Mobe T_hlobe 10.00 Normal  Autheri... Manual T_Proj.. T_Mav.
08J.. 10819  Shanka.. SHOP 08838  Vasum.. T_Proj.. T_Mobe T_hlobe 30.00 Normal  Autheri... Manual T_Proj.. T_Mav. |
09J.. 01010 Mary-L.. SHOP T_Truck TFAB-.. T_T1101 2.00 Normal  Autheri... Manusl  Facility.. OTHERS Part# Serial . TFAB-.. T_400 ~

il [ 1

Sheet1

Exhibit-5

Exception Report

BBl
[] Page Axis
Axis =]
Exception - Report - Sheet! {&
Page Size | 20
4 4 1of32 b b B
Date Employee Cc Employee Nz Department Supervisor  Supervisor b Direct Fresh Direct Auth k Direct Total k Indirect Fres Indirect Auth Indirect Total Offtime Fres| Offtime Auth Offtime Total Total Hrs  Attn Fresh HiAtin Auth Hrs Atin Total Hr: Exeception
01Jan ... 01010 Mary-Lynn... SHOP 8.00 8.00 8.00 8.0¢
01 Jan 01010 Mary-Lynn... SHOP 200 2.00 2.00 &.0¢
02 Jan 01010 Mary-Lynn... SHOP 200 2.00 2.00 8.0¢
0zJsn ... 01010 Mary-Lynn... SHOP 800 8.00 8.00 8.0¢
03 Jen ... 01010 Mary-Lynn... SHOP 200 2.00 2.00 2.0¢
03 Jan 01010 Mary-Lynn... SHOP 200 2.00 2.00 &.0¢
04 Jan 01010 Mary-Lynn... SHOP 200 8.00 2.00 &8.0C
04 Jsn ... 01010 Mary-Lynn... SHOP 800 8.00 8.00 8.0¢
08 Jan ... 01010 Mary-Lynn... SHOP 200 2.00 2.00 8.0¢=
05 Jan 01010 Mary-Lynn... SHOP 800 2.00 2.00 &.0¢
08 Jan 01010 Mary-Lynn... SHOP 200 8.00 2.00 &8.0C
08 Jan ... 01010 Mary-Lynn... SHOP 8.00 8.00 8.00 8.0¢
07 Jan 01010 Mary-Lynn... SHOP 200 2.00 2.00 &.0¢
07 Jan 01010 Mary-Lynn... SHOP 200 2.00 2.00 8.0¢
08 Jan ... 01010 Mary-Lynn... SHOP 500 2.00 8.00 &.0C
08 Jan ... 01010 Mary-Lynn... SHOP 8.00 8.00 8.00 8.0¢
08 Jan 10818 Shankar M SHOP 08638 VasumsthiR. 10.00 10.00 10.00 10.0¢
08 Jan 10818 Shankar M SHOP 08&3s VasumethiR: 10.00 10.00 10.00 10.0¢

09Jsn... 01010 Mary-Lynn... SHOP 8.00 8.00 8.00 8.00—

Sheetl
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Enhancement Notification

Exhibit-6

Summary Report Search Page (a)

el =]

)| Page Axis

il v B A 1 4

Click this icon to launch

Page
; the search page
Summary - Report - Shest
oge Stz | 20 The search page
1of2m b bl 2
o ) rorameters — Wetgge o E = S ) On click of “OK” in search
ogsenzotz | = LA - e X o
P e e o page, this icon will turn o
08 Jan 2012 red o
G Ou Name ~ Report Format Date-Wise ~ " "
Ol 013 Date From 01-08-2013 35 Date To 08-08-2013 | 00
09 Jan 2013 56.00
Run Report For Al v EMPLOYEE CODE Q
10 Jan 2013 2.00
10 Jan 2012 DEPARTMENT Al v Boaoking Status All v se.00
11 Jan 2012 8.00 =
11 Jan 2013 58.00
12 Jan 2013 -- 200
12 Jan 2013 e s 56.00
13 Jan 2012 01010 Mary-Lynn Hamey SHOP Authorized 8.00 8.00 8.00
13 Jen 2013 01010 Mary-Lynn Hamey SHOP Authorized 58.00 56.00 58.00
14 Jan 2013 01010 Mary-Lynn Hamey SHOP Authaorized 800 8.00 2.00
14 Jan 2013 01010 Mary-Lynn Hamey SHOP Authorized 56.00 56.00 56.00
15 Jsn 2013 01010 Mary-Lynn Hamney SHOP Authorized 200 8.00 800
15.Jen 2013 01010 Mary-Lynn Hamey SHOP Authorized 56.00 58.00 58.00
16 Jen 2012 01010 Mary-Lynn Hamey SHOP Authorized 200 8.00 2.00 =
g P— — . — n — — I
Sheetl
=R 8I=)
[ page axis B
Page &
Axis [~]
Summary - Report - Sheet1 8
Page Size 20
4 4 [[1of2e) » Bl nd
Date Employee Id Employee Hame Department Supervisor Code | Supervisor Hame Status Direct
08 Jan 2013 01010 Mary-Lynn Harmey ~ SHOP Authorized 8.00 CI|Ck|ng thls IcCon W|” turn thls 800
08 Jan 2012 01010 Mary-Lynn Harney SHOP Authorized 58.00 H H 58.00
i i icon into green color and launch
08 Jan 2012 10618 Shankar M SHOP 08628 ‘Vasumathi R Authorized 10.00 . 10.00
iz e f— swoe veszs VesamaihiR Aunorsed 5050 the report corresponding to the | =0
09 Jan 2013 01010 Mary-Ly H SHOP Authorized 8.00 T 1 8.00
=" orhnn ey sinene search criteria.
09 Jan 2012 01010 Mary-Lynn Harney SHOP Authorized 58.00 58.00
10 Jan 2012 01010 Mary-Lynn Harney SHOP Authorized 8.00 8.00 .00
10 Jsn 2012 01010 Mary-Lynn Harney SHOP Authorized 56.00 56.00 58.00
11 .Jan 2013 01010 Mary-Lynn Harney SHOP Authorized 8.00 8.00 8.00 =
11 .Jan 2012 01010 Mary-Lynn Harney SHOP Authorized 58.00 58.00 58.00
12 Jan 2012 01010 Mary-Lynn Harney SHOP Authorized 8.00 8.00 .00
12 Jan 2012 01010 Mary-Lynn Harney SHOP Authorized 56.00 56.00 58.00
134an 2013 01010 Mary-Lynn Harney SHOP Authorized 8.00 8.00 8.00
13 Jan 2012 01010 Mary-Lynn Harney SHOP Authorized 58.00 £8.00 £8.00
14 Jan 2012 01010 Mary-Lynn Harney SHOP Authorized 8.00 8.00 .00
14 Jsn 2012 01010 Mary-Lynn Harney SHOP Authorized 56.00 56.00 58.00
15.4an 2013 01010 Mary-Lynn Harney SHOP Authorized 8.00 8.00 8.00
15 Jan 2012 01010 Mary-Lynn Harney SHOP Authorized 58.00 £8.00 £8.00
16 Jan 2012 01010 Mary-Lynn Harney SHOP Authorized 8.00 8.00 800
aF e —————— i o o D
Sheet1
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Enhancement Notification

Exhibit-8

Detailed Report Search Page (a)

=R
» | Page Axis
Page Click of this icon will launch
the search page
s pag
Detailed - Report - Sheet!
E The search page
| 1 ofe3 b bl
Date is is o atis tho. Toer s Info Code Des Act Desc
T 2 | Parameters - Webpage Dialog . - v— —
H ", ”
PPEPE | e e On click of “OK” in search
024. 01010 page, this icon will turn red
024.. 01010 0OU_Name ABC Limited v Report Format Date-Wise v
034.. 01010 | || Date From 01-01-2013 @ Date To 03-08-2013 Eg! TFAB-.. T_400
03J.. 01010 Q TFAB-.. T_400
Run Report For Employee Code
044 01010 P Al s D| b TFAB-. T_400
044 otg10 || Time Type Both v Booking Status Al v TEAB:| T 400
05J.. 01010 TFAB-.. T_4.00
Rook Tvne o Book Cade a = 2

05.J.. 01010 TFAB-.. T_4.00
08J.. 01010 _- TFAB-.. T_400
084 01010 % - - - = - TFAB-. T_400
07Jd 01010 Mary-L. SHOP T_Truck TFAB- T_T1101 8.00 Nermal — Authori Manual Facility.. OTHERS Part# Serial TFAB-. T_4,00
07J.. 01010 Mary-L... SHOP T_Truck TFAB-.. T_T1101 56.00 Normal  Authori.. Manual Fecility... OTHERS Part# Serial . TFAB-.. T_4.00
08J.. 01010 Mary-L... SHOP T_Trud TFAB-.. T_T1101 8.00 Normal  Authori.. Manusl Facility... OTHERS Part# Serial . TFAB-.. T_4,00
08J.. 01010 Mary-L... SHOP T_Truck TFAB-. T_T1101 58.00 Nermal  Authari.. Msanusl Fscility... OTHERS Part# Serial .. TFAB-.. T_400
084 10819 Shanka... SHOP 0686839 Vasum T_Proj T_Mobe T_Mabe 10.00 Normal  Authori Manusl T_Proj T_Mav.
02J.. 10819 Shanka. SHOP 08639 Vasum. T_Proj.. T_Mobz T_Mabe 20.00 Normal  Authari Manual T_Proj.. T_Mov i
08J.. 01010 Mary-L... SHOP T_Truck TFAB-.. T_T1101 8.00 Normal  Authari.. Manual Fecility... OTHERS Part# Serial . TFAB-.. T_400 =

4l L 13

Sheetl

Exhibit-9

Detailed Report Search Page(b)

BB FE T EE L
]| | Page Axis [=]
Page =X
Axis
Detailed - Report - Sheet! ﬂ

Page Siz= 20 /\

M 4 |t ofeal b M
Date | Employee Employes Departme Supervisi Supervisi Booking 1 Booking C Activity C Seq No Time OF C Td Duratic Time Clas Atin Type Record S1Booking ¢ Rejection Booking I Pr] Chckmg th|s |con W|” turn |t [Act Desc
01J.. 01010 MaryL.. SHOP T_Truck TFAB-. T_T1101 2.00 Wormal  Authari. Manual reen and launch the report T_400 -
01J. 01010 MeryLl.. SHOP T_Truck TFAB-. T_T1101 58.00 Wormal  Authori Manusl Y p T_4.00
02J.. 01010 MeryL. SHOP T_Truck TRAB-. T_T1101 200 Hormal  Authori Manual Correspondlng to the search T_4.00
021. 01010 Msry-L. SHOP T_Truck TRAB-. T_T1101 =500 Normal  Authori usust /| ritariq T_4.00
03J.. 01010 MsryL.. SHOP T_Trust TFAB-. T_T1101 2.00 Normal  Authar.. Manual T_400
03J.. 01010  MaryL.. SHOP T_Truck TFAB-.. T_T1101 5800 Normal  Authari. Manusl  Facility.. OTHERS Part# Serial .. TFAB-.. T_400
044, 01010 MeryLl.. SHOP T_Truck TFAB-. T_T1101 2.00 Wormal  Authori Manusl  Facility. . OTHERS Part# Serial TFAB-.. T_400
04. 01010 MeryL.. SHOP T_Truck TRAB-. T_T1101 58.00 Hormal  Authori Manusl Facility. . OTHERS Fart# Serial TRAB-. T_400
051. 01010 Msry-L. SHOP T_Truck TRAB-. T_T1101 200 Normal  Authori Manusl  Fscility. . OTHERS Part# Serisl TRAB-. T_400|
05... 01010 MsryL.. SHOP T_Trust TFAB-. T_T1101 58.00 Normal  Authar.. Manual  Facility.. OTHERS Part# Serial .. TFAB-.. T_400
08J.. 01010 MaryL.. SHOP T_Truck TFAB-.. T_T1101 2.00 Normal  Authari. Manusl  Facility.. OTHERS Part# Serial .. TFAB-.. T_400
08J.. 01010 MaryLl.. SHOP T_Truck TFAB-. T_T1101 58.00 Wormal  Authori Manusl  Facility. . OTHERS Part# Serial TFAB-.. T_400
07J. 01010 MeryL.. SHOP T_Truck TRAB-. T_T1101 200 Wormal  Authori Manusl Facility. . OTHERS Fart# Serial TRAB-. T_400
07J. 01010 MeryL. SHOP T_Truck TRAB-. T_T1101 200 Normal  Authori Manusl  Fscility. . OTHERS Part# Serisl TFAB-.. T_400
08J.. 01010 MsryL.. SHOP T_Trust TFAB-. T_T1101 2.00 Normal  Authar.. Manual  Facility.. OTHERS Part# Serial .. TFAB-.. T_400
08J.. 01010 MaryL.. SHOP T_Truck TFAB-.. T_T1101 5800 Normal  Authari. Manusl  Facility.. OTHERS Part# Serial .. TFAB-.. T_400
08J. 10818 Shanka.. SHOP 06628  Vasum.. T_Froj. T_Mobe T_hlobe 10.00 Wormal  Authori Manusl T_Froj... T_Mow
08J. 10615 Shanka.. SHOF 08635  Vasum.. T_Froj. T_Mobe T hobe 20.00 Wormal  Authori Manusl T_Froj.. T_Mow
09J.. 01010 MeryL. SHOP T_Truck TRAB-. T_T1101 200 Normal  Authori Manusl  Fscility. . OTHERS Part# Serisl TFAB-. T_400 -

Pl m 1

(l
Sheet1
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Enhancement Notification

Exhibit-10

Exception Report Search Page (a)

=R = ]

12| Page Axis

Click of this icon will launch the

¢
oo search page EY
= 5
Exception - Report - Sheet! @
e The search page.
1of32| b B i
Date  Empl i act FareryT. =
2] Parameters —- Webpage Dialog . .
014sn... 0104 = - 0 ot
n click of OK in search
014an . 0101 | Report Name : Exception - Report - Parameters L. . 0g
o2san... 010 page, this icon will turn red. oc
ot o Ou Name m ~ Reporn Format Datz-Wise ¥ ot
03 Jan.. 0101 | Date From 01-01-2013 _gj Date To 08-08-2013 ggj 8.0(
ozdan... 19W pup Report For Al - Employee Code Q 800
04 Jan 010° 8.0
04 4an . o101| | Exception Criteria Attn - Timesheet b Exception Value 1 @ 8.0t
05Jsn.. 010 Department Al 5 8.00=
05Jan .. 010 8.0C
agen 010 Ok |Cancel, sa({
06 Jan 010° - 8 ﬂ(i
Q7 Jan 01010 Mary-Lynn. SHOP 800 8.00 8.00 8.0C
07 Jan.. 01010 Mary-Lynn... SHOP 8.00 8.00 8.00 8.0¢
08 Jan .. 01010 Mary-Lynn... SHOP £.00 8.00 8.00 8.0¢
08 Jan 01010 Mary-Lynn. SHOP 800 8.00 8.00 8.0¢
08 Jan 10819 Shankar M SHOP 08839 ‘VasumathiR 1000 10.00 10.00 10.0C
08 Jan . 10819 Shanksr M SHOP 08639 ‘VasumathiR 10.00 10.00 10.00 10.0¢
09 Jan.. 01010 Mary-Lynn... SHOP 8.00 8.00 8.00 8.0C—

i

il

Sheetl
Exhibit-11
Exception Report Search Page (b)
EIEIVE EEEY- T Y]
1] | page Axis (=]
Page &
o =)
Exception - Report - Sheet -‘-
Page Size 0

1of32 b M

Date Employee Cc Employee Nz Department Supervisor { Supervisor h Direct Fresh Direct Auth | Direct Total F Indirect Fres Indirect Auth Indiract Total Oftime Fres| Offtime Al

Oluan. 01010 Magiymn.. SHOP Clicking this icon will turn it green and
01 Jan 01010 Mary-Lynn. SHOP 8.00 500 H
e oo et | soe launch the report corresponding to
G2im. 01010 Manym.. sHoP e aoe the search criteria.
02 Jan ... 01010 Mary-Lynn... SHOP 8.00 8.00
03 Jan 01010 Mary-Lynn. SHOP 8.00 800 8.00 8.0
04 Jan 01010 Mary-Lynn. SHOP 8.00 500 800 8.0C
04 Jan 01010 Mary-Lynn. SHOP 8.00 500 8.00 8.0C
05Jan ... 01010 Mary-Lynn... SHOP 8.00 8.00 8.00 B8.0C|E
05 Jan ... 01010 Mary-Lynn... SHOP 8.00 8.00 8.00 8.0C
06 Jan 01010 Mary-Lynn. SHOP 8.00 800 8.00 8.0
06 Jan 01010 Mary-Lynn. SHOP 8.00 500 800 8.0C
07 Jan 01010 Mary-Lynn. SHOP 8.00 500 8.00 8.0C
07 Jan ... 01010 Mary-Lynn... SHOP 8.00 8.00 8.00 8.0
08 Jan ... 01010 Mary-Lynn... SHOP 8.00 2.00 8.00 8.0C
08 Jan 01010 Mary-Lynn. SHOP 8.00 800 8.00 8.0
08 Jan 10618 Shankar M SHOP 06635 VasumathiR 10.00 1000 10.00 10.0¢|
08 Jan 10819 Shanksr M SHOP 08835 WasumathiR 10.00 1000 10.00 10.0C|
09Jan ... 01010 Mary-Lynn... SHOP 8.00 8.00 8.00 8.0(—

T I B - ] - | v

Sheetl

Page 21 of 75




WHAT'S NEW IN CUSTOMER

Provision to select a customer logo inside customer

Reference: AHBE-12908

Background

Previously, the application allowed identification of a customer by the Customer # and
Name specified while creating a record for the customer in the application. Although this
gives familiarity within the organization, customer logo will serves as a quick identifier in

cases where reports are generated for numerous customers.

Change Details

In Create Customer Record page of the Customer business component, a new control
has been added to browse and upload a logo corresponding to the customer. This logo is
saved in the customer record and can be viewed in the View Customer Record screen.

Change of logo can be made in the Edit Customer Record screen.

Exhibit-1

Changes made in Create Customer Record screen.

ESIEREN « I

v

B

= Create Customer Record
=) Address ID Details
BA ety 00 BEEEGER EPEREED OQ0 M
# Address ID Address Line 1 Address Line 2 Address Line 3 City
1
4 m,

=/ Document Attachment Details

File Name: View File
=/ Customer Remarks

Remarks
Create Customer

Customer Logo

Tip Code

=
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Exhibit-2

Changes made in Edit Customer Record screen.

-

=|  Edit Customer Main Information + x| (=] (2 [}

# | AddressID Address Line 1 Address Line 2 AddressLine 3 City 7ip Code o
1 Bil to 7373 Céte-Vertu west Dorval H45 123

2 Ship To 7373 Céte-Vertu west Dorval H45 123

3

< m,

=/ Document Attachment Details
&

File Name £ View File Customer Logo

= Customer Remarks
Remarks

Edt Details

Exhibit-3

Changes made in View Customer Record screen.

View Customer Record

] + 1 I=ETI= i U0 ) B B =] B3 R Al -

] ez I Addezs L | Adbgress Line 3 Adddrezs L 3 oty i ol
1 Elim T373 Chte Verty west Dorval HE 173
2 ShaTe T373 Cite-Vertu west Durval W45 123

=) Customer Loga

Customer Logo
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WHAT’'S NEW IN SALE CONTRACT

Ability to define the applicability of material, resources and external
services cap in service sale contract and to display or hide the caps
related controls in sale quote and billing based on the same

Reference: AHBE-1298, AHBE-1300

Background

Currently, in Sale Quote and Service Sale Billing activities, multiple controls exist under
the materials, resources, and the external services tabs to depict caps related values.
This resulted in usability issue for the user as he has to scan through multiple controls
including the caps-related controls to see the actually billing / quote value. Hence,
provision has been made to display or hide the caps-related controls in materials,
resources and external services pages of Sale Quote and Billing screen based on the
options set in the Sale Contract screen. Through this change, the user will get to see
only those basic price-related columns, that is, base rate, markup and the final extended
price in the quote and billing screens when there are no caps applicable.

Change Details

In the Edit Pricing and Invoicing Details activity of the Manage Sale Contract
business component, a new section has been added to define the applicability of caps for
Material, Resources and External Services. Based on the caps requirement set in
contract, the definition of material, resource and external services caps is mandated in
the contract and accordingly the status of the contract is derived as “Draft” or “Fresh”.

In the Materials, Resources and External Services pages of the Service Sale Quote and
the Service Sale Billing business components, based on the applicable caps option
setting in the Sale Contract screen, the appropriate caps related controls will be
displayed or hidden. For Example: if Covered Price is set as “Required” and Max. Extd.
Price is set as “Not Required” for resources in the Sale Contract screen, then in the
Service Sale Quote and the Service Sale Billing screens for resources, the following
controls will be hidden: Final Extd. Price, Max. Qty., and Max. Extd. Price.
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Exhibit-1

Changes made in Edit Pricing and Invoicing Details screen.

—|* Edit Pricing and Invoicing Details

S8 Trabar- | £ B 2
.. . Effective to User Status
Provision to define the caps
Std. & T&M Pricing R R Caps || Res. Priong Caps Inv. & Payment
requirement for Material,
(#] NTE Price Per Orde|
Resources and External
=1 Price References R
1 SEI’VICES. Exch. Rate for PL Conv. Document Date v Part Pricelist Ref, Direct v
=l cap Reqnirem:nts/
=) Materials Caps =) Resource Caps ) Ext Services Caps
[7] Covered Base Rate Res Covered Price [7] Covered Base Rate
[I7] Max Mark Up [] Res Max Extd Price [I7] Max Markup
] Covered Price [] Covered Price
[7] Max Extd Price [ Max Extd Price
(= T & M Pricelist References
«] (o] 1] -2 ] ][] 5] (@) & (8] [8 v K BEooDE@E @ O =] A > 0
# EfF. Ref. Eff. Ref. Code Service Pricelist = @ Description Part Pricelist = Q. Description Notes Effective from
1 Part Effectivity v AL ¥  SPL-RS-02 Doc level-all resources-  ADDRS-PPL-03 ADDRS-PPL-03
2 hd '3
Exhibit-2
Changes made in Manage Sale Quotation and Manage Invoice Release screen.
=]* Manage Sale Quotation «] (4] [1 ][] [#] 1) /1 58 Trabary | & & 5
Quotation # [Rev. # CO-000047-2013/0 Customer Name DONAVIA Cust. Order # CO-000047-2013
Print Comments Z Quote Currency CAD
Main Info. || Ref. I Mateniaks || Resources || Ext, Services || Divect fo || Addl. Charges M. || Pricng Summary
[ Search Filters . v
Search By v Covered Prlce Caps Jable Labour Price 0.00 Total Bilable Fadiity Price 2 545.00
© Quote Level o Level column alone is made
(= Quoted Resource Details VISIbIE
<) [«)] 1] -33 ][] =] =] B [£] [@] (@ ¥ & b2 [ i s s el o Y =] A - 52)
# Extd. Mark-up Extd. Price Covered Extd. Price Adj. Extd. Price Final Price Pricing Description Priging Notes
1 10000 620,00 1690.00 600.00 109000 1090.00 D
2 10000 620.00 1690.00 1 100.00 590.00 590.00 A
3 10000 966.00 2366.00 1 500.00 866.00 B866.00 B
.
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WHAT’'S NEW IN CUSTOMER ORDER - SERVICES

Ability to auto generate a CO in the intercompany books while recording
a RO in the group company

Reference: AHBE-10620

Background

For an intercompany, transactions that are carried out in one company must trigger or
generate a document in the other company both of which are mapped under the same
Group Company. The relationship between these two companies is established through a
unigue Customer Code called ‘Partner ID’, captured under the Customer and Supplier
business components. Also, the ability to restrict or generate a Customer Order in the
intercompany books during the issue confirmation of Repair Order is governed through
an option setting.

Hence provision has been given to model the Customer and the Supplier master with
the ‘Nature of Company’ and ‘Company Code’ to auto-generate a Customer Order in the
intercompany books while a Repair Order is generated in the other company.

Change Details

In the Create Customer Record, Edit Customer Main Information and View
Customer Record screens, ‘Partner ID’ and a check box for ‘Auto generation of CO
against intercompany RO’ is added.

For intercompany document generation, a set of new parameters are added in the Set
Sales Process Parameters screen. Refer Exhibit 4 for the list of option settings that are
added.

“Status of CO auto generated based on an inter-company RO” - This option has the
values, ‘Fresh’ and ‘Approved'.

In Customer master, for the Partner Id specified, if the option setting "Auto Gen. CO
against Intercompany RO" is selected, then a Customer Order is generated automatically
in "Fresh" or "Approved" status as per the value set in the above option setting.

If the option setting "Auto Gen. CO against Intercompany RO" is not selected, then
Customer Order will not be generated.

Based on these option settings, the values to some of the controls in CO are derived
while generating CO against intercompany RO. In some cases, error messages have
been relaxed. For Example, in instances where a Part is received, but the Station is not
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available from the RO company, the error message “Please specify ‘Primary Work Center
as ‘Execution Facility’ is set as Internal” has been relaxed so that primary work station is
determined for inter company RO — CO transactions.

Error messages have been added, for instances where the details sent by the source
company are not synchronizing with the other company, for example, where a Part #
does not match for the source document.

In other cases, the details are concatenated, truncated and the information is provided to
the user. Example - RO Exchange Type is 'Flat' but CSO is generated with exchange
type as "Exchange with Repair".

Scheduler-based automation:

To auto-generate CO against intercompany RO, scheduler has been added which is a pre-
requisite.

Exhibit-1

Changes made in the Create Customer Record screen.

I~ | Create Customer Record 58 Trabary | O &) B &
Date Format dd/mm/yyyy
Customer Details o
Customer # Reference Status |Under Creation b
Customer Name Registration Date |30/01/2014 ]
Parent Customer Code @ Supplier #QL
SPEC 2000 Code SITA f ARINC
Operator # hA Multiple Cperators? v
User Name &
Soryicis . Editable field to specify ‘Partner ID’ and Check
Customer # . .
= s o e box for auto generation of CO against
[ ain Customer Information ] Address ID Information inte rcompany RO added.

Copy Options [~ Payment Receipt Information [~ Icommercial Information

[ Default Bl To / Ship To Information [~[TCD Detsils
Address Information IE3

Additional Details

Nature Of Customer [External > BU ~
Company Cade > Partner ID
] Auto Gen, CO against Intercompany RO
Nature of Relationship  [ZPart Sale [service Sale

[7Component Loan 7] Component Exchange
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Exhibit -2:

Changes made in the Edit Customer Main Information screen.

—=I7 Edit Customer Main Information

Customer Details
Customer = 400007
Customer Name IR CANADA
Parent Customer Code @
SPEC 2000 Code

Operator # ~
Registration Date 29/12/2013 |
User Name %

Address Information
Address Line 1 | 7373 Cate-Vertu west
Address Line 3
Zip Code H4S 173
150 Country # CA
Mobile
E-Mail
Additional Details

<

Nature Of Customer | Group Company
Company Code Xz v
Nature of Relationship (/] Part Sale 7] Service Sale

[] Component Loan ] Component Exchange

Exhibit-3

Changes made in the View Customer

=I* View Customer Record

Customer Details
Customer # 400007
Customer Name AIR CANADA
Parent Customer Code
SPEC 2000 Code
Operator #
User Name
Address Information
Address Line 1 7373 Céte-Vertu west
Address Line 3
Zip Code H4S 123
IS0 Country # CA
Mobile
EMail
Additional Details
Nature Of Customer Group Company
Company Code XYZ
Relationship Type [/ Part Sale ] Service Sale

Component Loan Component Exchange

SRENIEWIDE 11 /1 58 Traibar

Date Format ddjmm/yyyy

Created At SALOL
Reference Status |Active £
Supplier #8,
SITA | ARING
Muitiple Operators? ~
Engagement Type |On Request X

(ol

Editable field to specify ‘Partner ID’ and Check
box for auto generation of CO against
intercompany RO added.

U | ABCBU pos
Partner ID XYZPID
7] Auto Gen. CO against Intercompany RO

Record screen

< [4] [ 1 [[»] [»]

Date Format dd/mm/yyyy

Reference Status Actve
Registration Date 29/12/2013
Supplier #
SITA f ARINC
Wultiple Operators?
Engagement Type On Request

Display Only field for ‘Partner ID’ and
Check box for auto generation of CO
against intercompany RO added.

TRT

BU ABCBU
Partner ID XYZPID
] Auto Gen. CO against Intercompany RO

1 /1 58 Traibary | @ & 3 &)
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“I* Set Sales Process Parameters

Exhibit-4

Changes made in Set Sales Process Parameters screen

Process Parameter List

[«][+]

#

30
Bl
32

30/ -35/35 [»] [»]

FParameter for

Inter-Company RO-CO
Inter-Company RO-CO
Inter-Company RO-CO
Inter-Company RO-CO
Inter-Company RO-CO
Inter-Company RO-CO

Option setting added for auto generation of CO
in the intercompany books while recording RO

[+ ] [e] (% ¥ % in the group company. sl e s e B I RNV
Frocess Parameter ermitted Values Value
Status of CO auto genersted bazed on an inter-company RO Spedfy 0" for "Fresh”, "1" for "Approved” 1]
Default Reason for Exchange™in CO for Exchange RO Spedify a valid Reason Code defined in Logistics Commen Master business component  Delay in Repair
Basis of Part # interaction between RO-CO Spedfy 07 for Part #7, "1" for "MfT. Part #7 o
Default "Order Priority™ in CO Spedify a valid Priority defined in Logistics Common Master business component EXPEDITE
Task reference in CO for copying the work unit info, from RO Specify "0 for “Same task, if available™, "1 for "Always use default task™ o
Default Task = for copying work unit info from RO Spedfy a valid Task defined in Maintenance Task business component EMEB-APL-MP-

§$T|

Valse Selfected

Fresh

Delay in Repair

Part #

EXPEDITE

same task,if available
EME-APU-MP-00000013

(I

Set Process Parameters
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Enhancement Notification

Ability to record commercials approval using an iPad.

Reference: AHBE-5932

Background

A common screen to be enabled in iPad to facilitate the recording of various commercials
approval.

Change Details

The following approval actions of the commercials department have been enabled in the
iPad.

a. Approval of customer order which is in “Confirmed” status.

b. Internal approval on Service Sale Quote to facilitate the same to be released for
customer approval.

c. Recording the customer approval obtained on various operational and quote holds.

The functionality has been rendered using two screens; the first screen providing a queue
to list various customer orders on which the above said approval actions are pending
(Exhibit 1) and the second screen providing a more detailed view on the customer order
and the related information that may be required to be reviewed before recording the
approval or rejection (Exhibit 2).

On click of a specific line in the first page that lists the CO views, a detailed view is
provided on the customer order in the second page. Separate sections are available to
record various approvals listed above. The action buttons would be made available
dynamically only when an action is pending against the CO. For example, when a quote
approval is pending against a CO which is already in “Approved” status, the action
buttons would be provided only in the Quote section and not in the Customer Order
section. Various other information i.e., BER limits, credit exposure to the customer (Click
the graph icon), outstanding bills information, etc., that the user might want to review
before recording his approval have also been provided in the second screen.
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Enhancement Notification

Exhibit - I:

The Approval Status - Customer Order screen

Approval Status-Customer Order

(% customerorDERDETALS Y

All Pending

30 Orders Pending Quotes Pending Orders
Actions Approval Approval On Hold

Refine Customer Orde Engine
com 00 g0 d

L] CUSTOMER ORDER - LIST
. CO-{H)D[IES-ZU:I,.?.:l"I.)lIiJSeﬂ 2013 Qroc | Overhaul 5 B a i
Ena _l Promised by 18 Dct 2013 * 'I'" 1 H nd Appr
" Co-mﬂlﬁ-llﬂlff‘ I|I JI.‘J Mar 2013 Qroc | Overhaul B &
05U011

€0 Under
Promised by 19 Mar 2014

Engine | COMP-650 | SL-001 Ament 1 Hole:

CO-000091-2013 | 06 Oct 2013 .
3 | ,.I._._l MNormal | Overhaul v B Fi
e Promised b

CO-000001-2013 11 Mar 2013
A l||3'-‘ Ll D Check | Repair
x P ised by

(1 Not Created

Event completed successtully. (L) 59 Minute(s)

Exhibit -2

The Manage Approvals — Customer Order screen

Manage Approvals - Customer Order
J CUSTOMER ORDER DETAILS
“
Order Info. Customer Info.
f=r # CO-000091-2013 Order Date 06 Oct 2013 Cust. Name / Pt
Required Date g Oct 2013 Promised Date

2 AIR CANADA / 002

Work Info.

Appl Engine Object Inf COMP-626 | 5T-1101 ibType Engine

YPe Owerhaul tat ATL

T COMPONENT HANDLING

Quots & Commerclal Info. Hold Infa.

w* Approve - et

# CO-000091-2013 ( Firm ) Date 10 Oct 2013 = CAD 65330.00

L3

IER & CAD 100000.00 CAD 2133068.31 11t CAD 76579268875 Within Limits
Warranty Regquested | Partially Accepted

Event completed successfully. (C) 60 Minute(s)
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CUSTOMER ORDER WORKSPACE

Refinements to work space — auto get of data in all the link pages &

refinements to search filters.

Reference: AHBE-2865

Overview

Exhibit-1

The Customer Order WorkSpace is shown below:

Customer Order Management
View My Jobs

on | Al » | Planning & H Order z Order -In - ” | Completed =1 Orders
*® | Orders * | Inquiries Acceptance Progress Jobs = Bllled
All Orders [ v Date = [ | Include Closed a

Aircraft ansu # co# Cust. # Cust. PO # Date Order Description Job Type Status

Engins Jubs- 1 CO-000016-2013 400007 POSUDLL 18/Mar/2013  eng repair Engine (8]

2 CO-000001-2013 400007 ACPO123 11/Mar/2013  Engine Maintenance-Cusi Engine (/]

Component Jobs
3 CO-000002-2013 400007 POSUOOL 11/Mar/2012 Engine Customer Repair Engine c’
(=== parﬁ. 4 CO-000012-2011 400007 400007 29/1ul/2011 29/07/2011 Engine 3

Othersu

’ €0-000002-2013
Customer Details

Work Execution Details
Objeck Ref.

Exe.Doc. # / Status CWO-000013-2012 / In-Progress
Order Priority Low
PDD / Proj.Comp.Date - / 11 Mar 13

Operational Approvals None

Shipment Ref. Not Due

{#Manage Order Order

PART # 45090:0010 / COMP- COMP-626 / SN- ST-1101

AIR CANADA
514-422-7239

Commercial Details
Tnvoice Basis

Actuals
Order Value E

Ref
Upcoming Billing Milestone Regular / Wark Completion

Warranty No Billable Mo Out-of Scope Exists ?
Approvals
£} Manage Sale Quote

+ Approve Sale Quote

4+ Record Additional Charges
{3 Manage Customer Order

No

]

# of Bookings

[ 1 4
015
012
008
008
003
[]

May Jul

Jun
mBiled M Colected
Quick Links

Manage Sale Contract
Manage Part Pricelist
Manage Service Pricelist
Process Invoice

Customer Correspondance

Links to Reports
8ill Report

When a CSM launches the CO WorkSpace, various buckets are shown on top of the
screen categorizing the customer orders based on their stages of processing. The CSM
can view the customer orders in various stages and follow up for the necessary action

required.

Change Details

In the Customer Order Workspace screen, under “All Orders”, the associated sub-
buckets are shown in a tree structure below. Search options are further modified and can
be used to filter the CO list based on various buckets and sub-bucket combinations. To
act upon the customer orders, a CSM with the information available can filter the required
set of customer orders using the search filters. Also, if the CSM clicks the available links
in the workspace, automatically all the customer order related details will be displayed in
the commercials and execution screens
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Traversal Pattern

Based on the CSM’s requirement, if he is willing to view all the customer orders, he can
choose the bucket “All Orders”. In this case, he can view the sub-buckets which
categorize the orders based on their job types. If the CSM does not have enough
information to identify the customer order in any specific bucket, the “All Orders” bucket
can be viewed to see all the eligible customer orders that are within his purview. Once
listed, search options like Order Date, Station, Work Center or any other applicable filter
can be used to narrow down the particular Customer order. Then the execution details
and commercial details can be viewed to take follow up actions.

Exhibit-1

List of Customer Orders in a given sub-bucket

View My Jobs
am | Al P Planning & Order Order -In - Completed = Orders
11 3 | iri B’ Z \’ | -
Orders o Inquiries Acceptance Progress Jobs Bllled
All Orders ( v Date i [ | Include Closed -'Q'
Aircraft Jobs u # co# Cust. # Cust. PO # Date Order Description Job Type Status
Ergine JDbS- 1 CO-000016-2013 400007 POSUOLL 19/Mar/2013 eng repair Engine O
2 CO-000001-2013 400007 ACPO123 11/Mar/2013 Engine Maintenance-Cusl Engine (/)
Componant Jabs
3 CO-000002-2013 400007 POSUOOL 11/Mar/2013 Engine Customer Repair Engine O
(=== pa'“- 4 CO-000012-2011 400007 400007 29/1ul/2011 29/07/2011 Engine E

Othears u

Functionality Details

a. Major CO buckets: The top most section list shows the various buckets in
logical order under which the customer orders are categorized based on the
stage of processing. On screen launch none of the buckets will be activated.
Only on click of the buckets, sub-buckets will be shown.

View My Jobs
s | Al Planning & Order Order-In - Completed Orders
8 | Orders [ v Inquiries ] [ v Acceptance [ z] Progress l [ /] Jobs o Bllled

b. CO Sub-buckets and their count: “All Orders” bucket has various sub-buckets
based on the kind of follow up actions needed. This section is shown below with
the major bucket showing sub-buckets. The total number of orders against each
sub-bucket is also shown at the adjacent position. On click of each sub-bucket
the associated list of customer order details will be listed in adjacent section.
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All Orders

Aircraft Jobs _
Engine lobs -

Component Jobs

Pieca ParIE-
Dthers_

c. List of Customer orders and search: The list of customer orders under each
bucket and sub-bucket combination can be viewed. The grid section shows the
basic information on the CO in logical sequence. The CSM can view detailed
Execution and Commercial details on click of the CO#. However, if there are too
many records, it will be difficult for the CSM to view the entire details, in which
case search option can be used to filter the list based on various CO filters.

| Work Canter v | [ yut-100-00) | pate i FA[] Include Closed
# co# Cust. # Cust. PO # Date Order Description Job Type Status
1 COC-000045-2013 400007 6546-387-2012 12/Jun/20132 Autogenerated from U/S Piece Part CJ A
2 CO-000044-2013 400007 54654-364-201 12/Jun/2013 Autogenerated from U/S Piece Part CJ
3 CO-000026-20132 400007 400007-2 07/Junf2013 cust order Component ()
4 CO-000016-2013 400007 POSUD11 19/Mar/2013 2ng repair Engine C’ v

Supported Use Cases

Use Case: Customer service manager reviews all the orders based on the job types of
customer orders.

Steps to follow:
1. On screen launch, the CSM will select the bucket as “All Orders”.

2. The sub-buckets will be listed in the left section. All count of the orders except
the cancelled ones will be listed in the left section.

3. The CSM will specify the Shop Job Type as “Engine” in the search by editable
field and will click on “Go” button. All the orders that are with engine parts will be
listed in the multiline.

4. The CSM will click on the order against which he wants to view the details. On
click of the order #, the customer details, work execution details and commercial
details will be displayed in the section at the bottom.
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Points to Note
= The following links are not activated yet.

v' Under Work Execution Details — Execution Document, if Shop Work
Order

v" Shipment Reference

= The following link with automatic retrieval of data is not activated yet.

v Under Quick links - Manage Service Pricelist
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Ability to define the markup factor on order level additional charges and
compute and display the same in quote & billing screens

Reference: AHBE-1230, AHBE-1299, AHBE-2021

Background

Currently, through the Record Additional Charges on Order framework, any expenses
incurred by the MRO service providers can be passed on to the customer, at cost. There
is no provision to charge markup on the same. Through this change, facility has been
provided to add markup on the additional charges.

Currently, supplier expense invoice can be recorded with reference to a SWO / AME
generated against a customer order. The same can be recorded directly against a
customer order. However, this information has to be manually fed into Service Sale
Billing, so as to pass on the charge to the customer. Through this change, provision has
been made to automate the inclusion of additional charges on the customer order, in
order to facilitate billing the customer.

Change Details

The following changes have been effected in Record Additional Charges on Order
page of the Customer Service Order business component.

1. Provision to automatically inherit the expenses from Supplier Expense Invoice:

a. Same role managing the expense invoice and customer billing: A new option
setting has been introduced in Set Sales Process Parameters to
automatically inherit the charges into customer order. If this option is set as
“Yes”, then upon authorization of the supplier expense invoice, the system
automatically saves the expense information against the customer order
under “Additional Charges On Customer Order’ page using the default
charge, variant code and the mark-up percentage. User can modify these
default values as required. Refer Exhibit 1 and 2 for the set options.

b. Different roles managing the expense invoice and customer billing: If the new
option setting is set as “No”, then the expenses recorded by way of supplier
expense invoice will be queued up in the Customer Order Level Additional
Charges page. The commercials personnel can retrieve these details by
clicking the “Get” pushbutton provided in the screen. The count of records
pending to be included in the additional charges list is indicated next to the
“Get” pushbutton. The commercials person, after retrieving the basic invoice
details, can specify the charge, variant code, the applicable markup and save
the details. The “Indicator” column (I) in the multiline will display the records
that are retrieved newly from the expense invoice. Refer Exhibit 1 and 2 for
the details.
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2. Provision to apply markup on additional charges:

Three new fields are added to record the additional charges at order level with a
provision to define markup for flat charges. Once recorded, this charge rate along with
the markup information will be subsequently flown into quotation and billing additional
charge detalils.

Exhibit-1

Changes made in Set Sales Process Parameters screen.

=]v Set Sales Process Parameters 58 Traibar~ | &% (2
Pracess Parameter List Option setting added for
<] [4]] 10 -a7707 [»] 2] | [+] (@] (@] [& W & auto inherit Of expense BEom@@E D =] | [ a0 v
# Parameter for Process Parameler -n ovces on c Stomer orders Value Vabwe Selected
10 Customer Inquiry Jobs to be considered for computing value of orders invor u i 30bs™ 1 Al Jobs
1 Part Pricelist Definition of Price factor details in Part Pricelist as add|t|0na| Charges. 2 Specific Pricelists
12 Service Pricelist Definition of Price factor in Service Pricelist t o Required
13 Service Pricelist Definition of Price factor details in Service Pricelist Specify 0" for Required”, "1” for ot 2 Specific Pricelists
14 Customer Order —Services  Auto inherit expense invoices on customer orders as additional charges Spedify "0” for "Required” and "1” for Mot o Required
15 Customer Order —Services  Default Charge Code for auto inheritance of expense invoices as charges Spedify a valid charge code defined in Tax CHI-ADC Additional Charges
18 Customer Order —Services  Default Variant Code for auto inheritance of expense invoices as charges Spedify a valid variant code defined in Tax CHI-ADC ‘Additional Charges: Additional Charges
17 Customer Order —Services  Default Pricefactor for biling expense invoices on customer orders Spedify a value from 0 to 1 1
4 [ m ]
Exhibit-2
Changes made in Record Additional Charges on Order screen.
* Record Addl. Charges on Order 5 Trolbarr  S¥ (13 &
Cursbomer Crder 8 [Rev, 89 C0-000066-20143 o Charge Level Order > L Courtt 0
Cosl. Order Infe.
Custemer # 100001 Customer Name DOMAVIA Cuntemer 70 # CPO-000027-13
Saie Type TAM Obj. Apphcabiity Argaft Order Status Processed
Charge Detads. A
" 1)=f2 [+ (o] [+ EHCHCE &' fiomaao&k s 2
L Charge Code & Chopelesopson varant ¢ O Voot Cesorpeon Ref Doc. Tipe  Ref Doc. = Task Soquence  Tast #  Tash Descrpton  Task Stavus = TCD Curvency

Ackitonal Charges  CHI-ADC Adbtonsl Charges  PB_EV FP000104-

For Flat Charges, provision to
specify Rate, Price Factor and to
display the Mark-up is provided.
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Exhibit-3

Additional Charges screen in Manage Sale Quotation.

__|* Manage Sale Quotation “ |41 2 3 4 | |»] |» 4 /4 B8 Traibar= [

Search By v Total Billzble Addl. Charges 107.46

(@ Quote Level (") Detail Level Get Details

Quoted Additional Charges
(<] [«]| 1] -2/21 D] ]| ] [2] (@] €] [@] (8 W & NEtomEao@o | [&]E A v

# Charge Code Q| Charge Descrption Variant # @ Vanant Desc.  Value (Ref Curr.) | Exch. Rate Price Factor ~ Mark-up  Final Price

1 AIRFARE -2 AIRFARE -2 1 First selection 100.00 1.00000  0.074e0000 7.46 107.46
2
Charge details from Customer order
pulled into quote with price factor and
markun information.
<
Save Addl. Charges
Exhibit-4

Additional Charges screen in Manage Invoice Release.

|* Manage Invoice Release «| (4] 1 ][p]|» 1)1 88 Tralbare ﬁ,ﬁ

Charges Pricing Details

« [ -1/ b FEEIE] R (& v % Rlooa@od [bE| v o
t Chage (ode | Charge Description. . Vadant & | Vaviant Value (PL Curr) | PLQur. | Exch Rate  Vale (GO Qur.) | Prce Factor | Mark-up | Aindl Price
1 AIRFARE -2 AIRFLRE -2 1 First selecti 10000 USDH 7.46 107.46
2 Charge details with price

factor and markup

information in Invoice.

Save Addl, Charges
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WHAT'S NEW IN SALE QUOTATION & SERVICE SALE BILLING

Ability to define the price factor details for parts and the provision to
display the same in Sale Quote & Billing;

Ability to split and define the resource pricing rate into base rate and
markup with a further provision to define details for markup and display
the same in Sale Quote & Billing

Reference: AHBE-1252, AHBE-2506, AHBE-2150, AHBE-2250, AHBE-2508, AHBE-
1196

Background

System currently facilitates definition of price factors for parts as a rate to be applied on a
specific rate card. There is no provision to define the details of the price factor in the parts
pricelist. This did not address the need of the contracts where the finance invoice is
served with utmost transparency including the detailed breakup of the markup which may
comprise of material handling charges, charges of the marketing team, commission, etc.
Similar needs exist in case of resource pricing too. But, service pricelist currently
facilitates definition of final billable resource rates and there is no provision to define the
base rate and the markup. Hence, this change is made to facilitate the following:

1. Provision to define the details of the markup in Part Pricelist and visibility of this
info in the materials section of quote & billing functions

2. Provision to define the base rate & markup in Service Pricelist, along with a
provision to define the details of the markup in service pricelist and the visibility of
these info in the resource section of quote & billing functions

Change Details

The changes referred above have been controlled thru’ new option settings in ‘Set Sales
Process Parameters’, as given below:

1. Parameter 1 => “Definition of price factor details in Part pricelist” with an option
to set ‘Required’, ‘Not Required’ or ‘Specific Pricelist’ (Set as ‘Not Required’ by
default)

2. Parameter 2=> “Definition of price factor in service pricelist” with an option to set
as "Required’ or ‘Not Required’ (Set as ‘Not Required’ by default)
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3. Parameter 3=> “Definition of price factor details in service pricelist ” with an

option to set ‘Required’, ‘Not Required’ or ‘Specific Pricelist (Set as ‘Not
Required’ by default)

The screen appearance and the behavior will be controlled by the said 3 parameters as
explained in the following sections.

Changes with respect to Part Pricelist and Material Pricing Info in Quote & Billing:

Parameter 1 will govern the appearance of the part pricelist screen and the logic for
materials tab in quote & billing screens as given below:

Option set as ‘No’ => the existing screen behavior and logic will continue in
pricelist, quote and billing screens.

Option set as ‘Required’ => In part pricelist, the user will have an option to define
if the price factor details have to be set at ‘Document Level’ or ‘Line Level'. The
user can select the value as ‘Document level’ if the price factor details are
common across all the price factor definitions made in the ‘Factor Pricing’ tab of
parts pricelist. ‘Line Level' definitions can be made, if each line in the factor
pricing tab has different markup rate and the breakup details are different for
each line. A new tab “Price Factor Details’ will be enabled for the user to define
the price factor detail at document level or line level. The screen shots explaining
these changes are given below.

Note: In the new tab on ‘Price Factor Details’, all the values defined in Category
master under the entity ‘Price Factor details — Materials’ would be made
available.

In ‘Materials’ section of quote and billing screens, a new link is enabled to view
the breakup details by way of a report.

Option set as ‘Specific Pricelist=> In this scenario, the user will get to set at the
part pricelist level, if price factor details are applicable for that pricelist. If selected
as ‘applicable’, then the screen will behave in the way as specified in point b
above. If selected as ‘Not applicable’, then the screen will behave in the way as
stated in point a above.

Changes with respect to Service Pricelist and Resource Pricing Info in Quote & Billing:

Parameter 2 & 3 will govern the appearance of the service pricelist screen and the logic
for resource tab in quote & billing screens as given below:
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a.

When the option on ‘Definition of Price factor in service pricelist’ (Parameter 2) is
set as ‘Not Required’, then the parameter to define price factor details
(Parameter 3) is not applicable. For this option setting, Service pricelist, Quote &
Billing screens will continue to behave in the same way as they are now. If this
option for parameter 2 is set as ‘Required’, then option for parameter 3 on price
factor details can be set as ‘Required’ or ‘Not required’ or ‘Specific pricelist’.

If the price factor for resources (parameter 2) is set as ‘Required’, then the user
will get an option to specify the base rate and the markup % on the base rate (for
normal & OT hours) in the resource pricing tab of the service pricelist, as against
the current definition of the final billable rate for resources.

The behavior of Service Pricelist, quote & billing screens for parameter 3 will be
the same as the behavior of parameter 1 in part pricelist, quote & billing screens.

Note: In the new tab on ‘Price Factor Details’ in service pricelist, all the values defined in
Category master under the entity ‘Price Factor details — Resources’ would be made
available.

Exhibit-1

Changes made in the Set Sales Process Parameters screen

7 Busness Process v M Recent Activities+ | Favorites = Vielcome to Rameo Avie ' Soreen Testr E3 o & B @ ﬁi 2 Themese
=" Set Sales Procass Parameters Behare | B Q56 @
Process Parameter List &
W 90-ss 0] | 0l f& 7 % fnozmgan W& a v 0
# Parameter fir Frocess Parametsr Permitted Vabes Value ke Selected
9 Customer Order - Services Auto-generation of Work Order for Customer — Specify 0" for Required"and "1"for Mot~ 0 Required
0 Customer Inguiry Jobs to be considered for computing value of  Specify "0" for Firm Jobs™ and 1" for “All Jobs™ 1 Al Jobs
1 't Part Pricelit Definition of Price factor detaikin Part Pricelist - Specy 0" for Requred’, "1" for Mot b Speciic Pricelists
12 Service Pricelst oY and"for ot 0 Requied
3 Seryice Pricelst Definition of Price factor details in Part |, "fy it 1 Required
" Pricelist
q{ m b
Set Process Parameters
Record Statistics &
Created by DMUSER Created Date 17/08/2012
Last Modified by OMUSER Last Modified Date 22/07/2013
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Exhibit-2

Changes made in the Manage Part Pricelist screen

Business Process: Sales Setup
. 12 Business Proess + “ RecentActivities» | Favarites+
~|* Manage Part Pricelist
Identifier Details
Pricelist # | Rev. #
Effective Date from
Effective from (Existing)
Usage
Copy from
Other Pricing Details
Pricelist Cateqory
4Q

Ref, Catalogue [0

User: DMUSER

] PartSale |7 Service Sake

Other Currencies Not Applicable
Price Factor Detals 7 Required

Remarks

" Price Factor Details?

Pricing Element

I Breakupdetails
_<<‘ L Mo records to display]
# Factor Tyne Factor Value

1

Part Pricelist -» Create Part Pricelst

Direct Pricng

W o el B E Y%

Applied On

v

¥

Price Factor Details

Effective Price factor

Organization Unit: ABC Limited

Date Format ddfrm/yyyy

Description
Effective Date o
Status

b | o SoeenTestr £3 4

Pricelist Type Reqular

Currency

Pricing Defined

Factor Defals af | ESeLUC Ao
_——1

Factor Details Required at

floEEan & E|am

Document level
Lin level

op 1. (03
SRR

Role: ABC Rol: )
;@ ﬂ] 2t Themes

Brabar RO EE O

=]
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Exhibit-3

Changes made in the Manage Part Pricelist screen

=" Manage Part Prict )4 s ) 5pe Bk RO E R
Copy from * s
Prcelt # {Rev, £ Copy Option | |
Other Priing Detais o
Prcelit Categary v Pricelet Type. Regular ¥
e OEM Name -
Ref, Cataloque D v Cumency CAD v
Other Curencis ot Apicale v Pricing Defined Direct And Factored
Price Factor Detals ? ¥ Factor Detail at ¥
Remarks e

FridngProfie | Factored Pricing | Ref, Picelist Pririty || DirectPridng | Price Factor Detalls

Pricn Citeria Processing Sequence v Multple Crterig Match v E

Factored Pricing — [1157 ¢ frlozaand s a v P
£ Ref, Cataloque ID Base Adj, Factor Price Factor Factor Detals Price Factor on Processing Seq,
1 v AR v 125700000 0.04000000 Factored Price ¥ 1
2 v AR v 100000000 0.14000000 Factored Price ¥ 2
3 v AR v 0.08000000 0.00000000 Factored Price ¥ 3
4 v AR v 100000000 0.,08000000 Factored Price ¥ 4 |
5 v AR v 1,00000000 0.08000000 Factored Price ¥ 5
b v AVEDS v 100000000 0.40000000 Factored Price ¥ 6
7 ¥ ¥ v

I i }

Page 43 of 75



Exhibit -4

Changes made in the Manage Part Pricelist screen

u Business Process ‘_d Recent Activitesr | Favorites»

=|" Manage Part Pricelist

Fffective from (Fxisting) 01/01/2000
Usage

Other Pricing Details

Pricelst Categary

oy #4

Ref, Catalogue ID
Other Curendes Appicable

Price Factor Detals ?

Remarks

Pricing Prafle || Factored Pridng | Ref, Pricelist Priority || DirectPricing | Price Factor Details

Pricng Element |

Handing Fae

Frong Serent_ e
# Pricng Glement Line Detai

1 Part Price 1 [ Acceptd

2 Handing Fee 2 [ Accentd

3 Part Price 1 [ Accepted

4 Handing Fee 2 | Accepted

5 Part Price 1 [Accepted

] Handing Fes 2 [ Accepted

7 Part Price 1 [ Accepted

Factor Value

Welcome to Ramco Aviation Solutions Release 5,5 System Testing Enviranment o Saeen Testy & Lo W @ ﬂ_l 211 Themes

] Part Sale [7] Service Sale

<

¥

Factor Type

Commission

Commission

GUA

GiA

Material Handing Fee

¥

Price Factor Details

Factor Value
0,01000000
0,01000000
0.02000000
0,03000000
0,04000000
0.05000000
0,05000000

WL IMPL 1y B b @B E R ¢

Status Active

l'
N
Pricelist Type Reqular %
Currency USD e
Priding Defined Factored
Factor Details at ¥
Line Detal v 3
Line Detail
D@ @0 bk [ = 0
Applied On Effective Price factor
Base rate 0.01000000 z
Base rate 0,01000000
Base rate 0,02000000
Base rate 0,03000000
Base rate 0,04000000
Base rate 0,05000000 i
Base rate 0,05000000
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Exhibit-5

Category Master screen

=l~ Edit Category Types
Category Details
< Category |PncE Factor Details - Resources. |VD
Category Type Details
[s] [4][ 1] -8r8 [»] [»] | [+] [-] [F] [&] ¥ & /' \\
# Default Category Troe Description New Category: ,Price
1 YES ~  AGF Agent Fee Factor Details-
2 MO w  COMMM Commission ReSOUrceS ‘
3 MO v GaA [=1
4 MO w  MA MM Allocation
5 MO »  MHMF Material Handling Fee
(-] MO hd PRT Profit
7 MO hd
[ Edit Category Type ]
Exhibit-6
Scenario 1: No price factor & No price factor details
Screen: Customer- Set Process Parameters
| Set Sales Process Parameters B b | ) @ 3 B ¢
Process Parameter List *
[l 8- v 0] 4] @) a6 ¥ ~Nozaan HE % D
New Process Parameters:
# Parameter iy 1. Definition of Price factor in Service Pricelist ahe Vabe Selected
3 Customer Order —Services 2 Definition of nrice factar details in Service nricelist 1 Not Required
10 Customer Inquiry Spedify "0° for Firm Jobs™ and "1 for "Al Jobs™ 1 All Jobs
1 Part Pricelist r details in Part Pricelist  Spedify "0 for Required", "1" fur Not Required” and "2" for "Spedific Priceliss™ 0 Required
Service Pricelist Definition of Price factor in Service Pricelist Specify 0" for Required” and "1" for Not Required” 1] Not Required
3 Service Pricelist Definition of Price factor detai in Service Specify 0" for Required”, "1" for Not Required” and “2" for “Specific Pricelists™ 'U Not Required
14 Customer Order - Services futn inherit expense invoices on ustomer Specify 0" for Required” and "1" for Not Required” 0 Redquired
15 Customer Order -Services Default Charge Code for auto inheritance of  Specify & valid charoe code defined in Tax Charges & Discounts business CHI-ADC Additional Charges
1 Customer Order - Services Defalit Variant Code for auto nheritance of  Speaify & valid variant code defined in Tax Charges & Discounts business CHI-ADC fdditional Charges:Additional Charges

1

m

Set Process Parameters
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Exhibit-7

Scenario 1: No price factor & No price factor details

Screen: Service pricelist- Create Service pricelist

—I Manage Service Pricelist 58 Trabar~ | & B 3 &
Pricelist # [ Rev. # o Description
Effective Date from [ Effective Date to K|
Effective from (Existing) Status

Material Pricing Details
Price Factor Details? :
Not Required

Part Pricelist 4
Effective till D

Description

Copy from
Other Pricing Details

Pricelist Category = v

acelcan
Price Factor Detalls ? |Not Required

Resource Pricing || Additional Task Level Charges

Other Currendies Mot Applicable 2

(< [4] Mo records todispiay] [v] [»] | [+] (=1 (] (4] [8] [8 7 % RECEmaE D k| EE v 2
# Resource Type Resource & Pricing Method Rate UOM Hormal Rate / UDM Qvertime Rate / UOM Pricing Description
1 v v v

Exhibit-8

Scenario 2: Price factor required & Price factor details not required

Screen: Customer- Set Sales Process Parameters

1" Sek Sales Process Parameters Ambe B3¢
Process Parameter List
DO ADIDNDII0ICR A AEamagy wE a v 0

New Process Parameters:
@ 1. Definition of Price factor in Service Pricelist
2. Definition of price factor details in Service pricelist

t Farameter for i

=

9 Customer Oroer - Services At

i Customer Inguiry Jons to be considered Specify 0" for Fim Jobs"and 1" for "0l Jobs" 1 Al Tobs

i Part Pricelt Defntion of Price factdetals n Part Pricist  Specfy 0" for Requred, "1 for Mot 0 Requred
2§ Gervice Pricelit Defntion of rice factor n Service Pricelit~ Specfy 0" for Requred"and '1"for ot Requred
ki Seriice Pricelst Defntion of rice factor detalsn Service—— Specfy 0" for Requred, "1 for Mot ot Required
14 Customer Croer - Gervices Kuto nherit expense imvoices oncustomer— Specty 0" for Requred and T ot 0 Requred
5 Customer Crder - Services Default Charge Code for auto inheritance of  Specy a valid charge code defedinTax CHI-ADC Aditonal Charges
1 Customer Crdr - Services Default Variant Cac for auto hertance o Specy a valid variant code defedinTax~ CHI-ADC Aaditonal Charges
{ n |}

Set Process Paramefers
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Exhibit-9

Scenario 2: Price factor required & Price factor details not required.

Screen: Service pricelist- Create Service pricelist

= Manage Service Pricelist
Lopy trom

Other Pricing Details

Resource Pricing || Additonzl Task Level Charges

Price Factor Details? :

Not Required Base Rate Normal,

Base Rate OT,
Price Factor,
Markup Normal,
Markup OT

[ [4] Norecords to dspley] [»] 5] | [+] (=] 1 [&] (8] (& W % \/

Other Currendes |Not Applicable b

>

pea [ R = e e o I ED R

# Resource Type || Rate UOM

1 v

Base Rate Normal  Base Rate OT  Price Factor  Mackuo Normal!  Mankup O Worma! Rate /LIOM Overime Rate /'LIOM Pricing Meth

Exhibit-10

Scenario 3: Price factor required and price factor details at document level

Screen: Customer-Set Sales Process Parameter

User:DMUSER Organization Unit: ABC Limited

= Busingss Process ‘; Recent Activies+ | Favorites \Welcome to Ramico Aviation SolutionsRelease 5.5 System Testing Environment o/ Sareen Testy “La é‘{g bl -E I {
1 Set Sales Process Parameters 3 Taberr &)
Process Parameter List

wle] vl-im GIp) Gl EElmwY New Process Parameters: el e e e AR "

1. Definition of Price factor in Service Pricelist

# Parameter for 2. Definition of price factor details in Service pricelist Value Sefectzd

9 Customer Order — Services Specify 0" for Required” and "1" for Mot 0 Required

10 Customer Inquiry Specify "0 for "Fim Jobs™and 1" for “All Jobs” 1 Al Jobs

i Part Pricelist Definition of PCe factor detals in Part Pricelist  Speafy 0" for Required”, 1" for Mot i Spedfic Pricelists

12 Service Pricelist Definition of Price factor in Service Pricelist Spedfy "0" for Required” and "1" for Not 0 Required

13 | Service Pricelist Definition of Price factor detalk in Service Specify 0" for Required”, "1 for Not i Required

14

i}

Set Process Parameters
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Exhibit -11

Scenario 3: Price factor required and price factor details at document level

Screen: Service Pricelist- Create Service Price List

—I* Manage Service Pricalist

Material Pricing Details

Copy from

Other Pricing Details

Part Priceist #0)

Effective

Pricelist Category

CUTERRY CAD |

Price Factor Detals ? Required v

Remarks

Price Factor Details? :
Required

Resource Pricing || Additional Task Level Charges | Price Factor Detals

«1 [No records to display] "» ] '{@TQ & 7k

ES Resource Type Pricing Method Rate UOM

1 v

v

Exhibit 12

B Trabars | B} B 3 &

Destription

Factor details at:
Document Level -

Base Rate Normal,
Base Rate OT,
Price Factor,
Markup Normal,
Markup OT Jor Deetals at Doaument level v

Pr Currendies Not Applcable

fEomaaEn & 1k v 2

Base Rate Nomal  BaseRate OT  Price Factor  Factor Detais  MarkupNormal | Mankup OT  MormalRate /LOM  Overtime Rate /UOM ssification

Scenario 3: Price factor required and price factor details at document level

Price Factor Details Tab

1" Managa Servics Pricalst

Copy from
Other Pricing Details

Pt Pricest 20,
Fffective tl Date

Pricelist Category

v

Clreney CAD (%

PriceF

Resource Tvpe

Resource Pridng | Addtionl Task Level Charges | Price FactoY Details

- Breakup Details

6 4] Dorentstodiglay) o] 0 (4= 4] W%

Ak B0 3 E

Descrintion

Factor details at : -
Document Level 1

Other Curencies Mot Apoliable |
attor Detalsat Documentlevel v
A

&

Factor Tvoe. Factor Value. Aoplied on. effective price factor

fizczaaok Vi v by 5

i Factor Type

1

Factor Value

Anplied on

Effactive Prie factor

m
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Exhibit 13

Scenario 4: Price factor required and price factor details at line level

Screen: Customer- Set Sales Process Parameters

User:DMUSER Organization Unitz ABC Limited

. 7a BUginess Process v 4; Recent Actiiiess  Favorites» \Welcome to Ramco Aviation Solutions Releage 5.5 System Testing Environment «/ SoreenTesty b i I B @ i
v st sal P e 38 Traibar v @
frootasBorairtentist New Process Parameters:

a3y [V 7 B e @ 1. Definition of Price factor in Service Pricelist poEamn bEa =

- 2. Definition of price factor details in Service pricelist o

Parameter fr Valse Sefected

Customer Order — Services Specify 0" for Required” and 1" for Not 0 Required

Customer Inquiry Spedfy 0 for Fim Jobs™and "1" for "All Jobs™ 1 Al Jobs

Part Pricelist Definition of Price factor detalls in PartPricelist  Spedfy "0° for Required”, "1 for Not 2 Specific Priceliste

Service Pricelist Definition of Price factor in Service Pricelist Spedify 0" for Required”and 1" for Nt 0 Required

Service Pricelist Definition of Price factor detals in Service Spedfy 0" for Required”, "1 for Nat 0 Required

13
14

1|

I

Set Process Parameters

Exhibit 14

Scenario 4: Price factor required and price factor details at line level

Screen: Create Service Pricelist

=" Manage Service Pricelist

Material Pricing Details

Description

25, Trailbar~ ﬁ @ .é E_i

.

Part Pricelist %
Effective
Price Factor Details? :
Capy from Required
Other Pricing Details

«1 [No records to display] '» *"'PI "“. [g] ‘3‘ LA

#
i

Pricelist Category

Resource Type ~ Pricing Method

v

Price Factor Details ? Requred

Resource Pricing | Addifional Task Level Charges || Price Factor Detals

Base Rate Normal,
Base Rate OT,
Currency CAD Price Factor,
Markup Normal,
Markup OT

tor Details at Line Jevel

Ao EE@EO o)

Factor details at: Line
Level

Rate UOM BaseRateNormal  BaseRate OT  PriceFactor  MarkupNormal | Mankup OT  NormalRate /LUOM  Overtine Rate /LIOM ssification

P
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Exhibit 15
Scenario 4: Price factor required and price factor details at line level

Factor details at :
Document Level

/o Description
= Effective Date to
Status

=1 Manage Service Pricelist
Pricelist # / Rev. &
Effective Date from

Effective from (Existing)
Material Pricing Details
Description

Part Pricelist 23,
Effective til Date

Copy from
Other Pricing Details

Resource Tvpe ] .
Line Detail

actor Details

Line Detall v I

Resource Pridng || Additional Task Level Charges || Pra

IRescurcEType ~ I
(=l Breakup Details
() [4] Darecords oo (v] ]| [+] () 21 4] 7 Dhmoonmnd B = =
# Iveswce Type Line Detais Factor Type Factor Value Appiied on Effective Price factor I
~
~

Factor Type, Factor Value, Applied on, effective price factor

Exhibit-16

Changes to Manage Sale Quotation screen
W2 Ml 1 B mabar

=17 Manage Sale Quotation
Cust, Order # CO-000048-2013

Customer Name  DONAVIA

Quotation # /Rev. # CO-000043-2013/0
Quote Currency USD

Print Comments
Manlnfo, | RefInfo. || Materials | Respurces | Bt Servies || DreceQtInfo | Addl Charges | COT/GD | COMant Oy || Prigng Summary

- Search Filters [ Summary
Search By v Total Bilable Material Price 62 479.03 Exch, Rate Ref, 1207/2013
1@ Quote Level (7 Detal Level Get Detals Req. PRL # [Rev, 2 p4f0

-/ Quoted Part Details
I 1= ] ) ) ERCR fooEEod E v
# 0. Ind. Caps. Ind, Pric= Dip. Evec. Doc.Type Evec. Doc, # Parent WO # Exchange Order £ Task#  TaskSeq #
i Y New Nat Applied Priced Shop Wark Order SW-0007015w 01-ACC-
2

4] m
Re-Campute Cap Save Materials
View Price Factor Detals

View Price Factor Details
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Exhibit-17

Price Factor Details-Report generated from Manage Sale Quotation screen “Without

Caps”

=|* Manage Sale Quotation [l 1 [E2 {a] [2] 1 /2 58 Trabar~ | @ & (B & @

[ s Siesw ]I dd anie
Lig | Prcing ” BeeRde | Bme | Rl | P | P | Uit | Ut | B |FApife| FOM | Fllwdd | P | FPoRt | B | B | FeolPie
# | Dennt [oam) | AdjFe | Besefde | Fador |FaoedOn | Mabp | Pre | BosePrie Conmigion HoningFee | Alafn Hatp | Frie

Price Factor Breakup Col
| omme | ovma| nsn | @ | msm | | ome |G| snE | oemm| sm | own | om ‘r'ce TC or r‘ea up LoUMNS | gy
F. Agent Fee F. F. G&A F. Material F. MM F. Profit
Commission Handling Fee Allocation
.
Price Factor Breakup Details
441.83 1,338.74 2,298.17 3,378.31 4 54759 T
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Exhibit-18

Changes to Manage Invoice Release screen

,
+in Business Process v |4 Recent Actitiesv | Favorites

Welane to Ramoo Avie o ScreenTesty 25 (62 7y & @ i Themese
1" Manage Invoice Release ALY 1 Bk RE B @
[ Search Filters

(@ Invoice Level () Detail Level View Option BilingInfo ¥

Search by v v
-/ Material Pricing Details
W -y DD R ] 7 % RUDBI@O & 1E = 0
# Cap. Ind. Frice Digp, Exe, Doc. Type Eve, Doc. £ Parent W0 # Exchange Order £ Task £
1 Apped Prced )] SO0 DEACCHIA-
2
[ }
Re-apply Caps fee v Save Materizls
Vi Price Facto Detls J m
itk View Price Factor Details [ Proess l [ Evaluate Invoice ] l Cancel ]
View Accounting Info. for U Documents View Associated Dac
Rev. Reog, ~D0ad AN Attachments
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Exhibit-19

“Price Factor Details”-Report generated from Manage Invoice Release screen “With
Caps”

| Wik | Fibw | Fathw | Mubt | Al | Gt | g (PO | PG | P | P | PP | Bt | A
Bl Mom) | M | Ab | kg | M | Me | Fe | im hod |t Wty | M
N I O I O R T e o e

Price Factor Breakup Details

F.G&A F.Material F.MM F.Profit Final Extd. Final Extd.
Handling Allocation Mark-up Price
605.34 807.12 1008.90 403560 8500.00
Price Factor Breakup Details
1
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Exhibit-20

Screen: Manage Sale Quotation

=|* Manage Sale Quotation

Base Rate, Price Factor el iz inllse (o0 D1l 181 s 38 amar | £33 3 &
& Unit Mari(-up = Summary Extended Mark-up

Total Billable Labour Price 0.00 342,60
Get Details

(= search Filters
Search By v

(@) Quote Level () Detail Level

-) Quoted Resource Details

<] [« 1l -ar3 ] [»] [+ [-] @ &) @] [& ¥ & o maE O & =] | An v 5

# Att. Type Base Rate Frice Factor Uit Markup Unit Price Fricelist Curr. | Exch. Rate Uit Price (€0 Curr.) Extd, Markup Extd. Price Final Price Fricing Description
Normal 234,00 0.30 7020000000  304.20000000 CAD 1.00000 304,20000000 280.80 1216.80 121680 Pricing description

2 Normal 454,00 0.10 4540000000 499.40000000 CAD 1.00000 499.40000000 27.00 2497.00 2497.00  Pricing description

3 Normal 432,00 0.40 17250000000  604.80000000 CAD 1.00000 60450000000 10%.80  3628.80 3628.80  Pricing description

N

View Price Factor
Details Link

m b

View Price Péctor Details

Exhibit-21

Screen: Manage Invoice Release

Base Rate, Price Factor
& Unit Mark-up

Extended Mark-up

~I* Manage Invoice Release

= Search Filters

) Invaice Level () Detail Level fton BilingInfo |~ Search by ~

=) Resource Pricing Details

%) [4]] 1] -ss6 [r][»] ] [+] [=] B [£] [&] (@ & b2 [ Rl s e el o = | a0 - o
# wpe Base Rate Brice Factos ~  Unit Mark-up Unit Price Pricelist Curr. Exch. Rate Unit Price (€O Curr.) Extd. Mackup  Extd. Pric
1 I 456.00 n=3 154.80 610.80652800 CAD 1.00000 £510.80700000 3715.35 1
2 1 435.00 Price Factor 60274 1037.74295000 CAD 1.00000 1037.74300000 14 465.83 X
3 1 CAD 1.00000
4 I 543.00 0.47 255,55 798.55209000 CAD 1.00000 798, 55200000 0.00
5 I 500.00 1.48 743.42 1243.42550000 CAD 1.00000 1 243.42600000 17 842.21 2
6 1 1000.00 0.47 470.63  1470.63000000 CAD 1.00000 1470.63000000 5.17

View Price Factor

Details Link

« i v

View Price Factor Details

. [0
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Exhibit 22

Screen: Without Caps Report

Lne# | Resource | Resowee | Resourced | A Type | BaseRate| Prce | Unit Unit | UnitPrie | FAgentFee | FCommission FGRA FMM FMateral F Profit Bdd | Bid | Find
Type Deseeiption Factor | Makup | Prie | (COCum) Hllocation Handling Fes Warkup | FPrice | Price
Equamest | 0C Gound BEEDSY Nomal | 63| 3N | S0 | 44RO Ll HEW [k 1873 12853 168648 30200 | 13320 | 13300
Powes Unt
Exhibit 23
Screen: With Caps Report
Line # Resource Resource Resource# | Att Type | Final | Base Rate Price Unit Unit Unit Price F.Agent Fee |F.Commission F.GEA F.MM F Material F.Profit Final Max Max Final
Type Description aty Factor | Mark-up Price | {COCum) Aliocation Handling Fee Extd. Price | Qty | ExtdPrice | Price
1 Tools Gauge, 0-1000 1000 Normal 500 400.00 0.59 27600 E7E.00 &76.00 20000 20m 2820 14541 26620 30746 3,380.00 1,500.00 1,500.00
GAUGE
2 Equipment Engine Weiding & EWT Normal 700 500.00 0.59 300 B45.00 45.00 35000 385.00 42330 w2 485.65 5306 5313.00 2,000.00 2,000.00
Tunning MG
3 Others. RAMCO India TESTO04 Normal a0 43360 0.59 1z M2 8T T 56 4na4s 44208 269.16 489.38 56524 6.213.79 3.000.00 3.000.00
Tesing
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Ability to manage multi level approvals for Customer Sale Quote

Reference: AHBE-3226

Background

Previously, our application supported approval / rejection of a quote by the customer
immediately after approval by one login role in the application. However, this did not
facilitate the control of quote by multiple levels of authorities within the organization
before the quote gets released to customer for his approval. In an organization where a
wide range of quote values are handled, there need to be multiple levels of control and
authorization. To enable this control, provision has been given to manage quote
approvals at multiple levels through workflow management component.

Change Details

Once the quote has been released for approval, the status of the quote changes to
‘Under Authorization’ and the document is queued up to the next higher authority for his
approval as set in the workflow rules. Upon authorization at all levels of internal
authorities, the status changes to ‘Pending Customer Approval'.

In case the quote is not approved by any internal authority, the same can be returned
back to the person who has recorded the quote. A new button Return has been added in
the main screen of Manage Sale Quotation activity, to enable return of the quote in the
event of the quote being not approved by internal authorities. Once returned, the status of
the Quote will change to ‘Returned’. Any modification done by the login role on the
‘Returned’ quote will change the Quote status to “Fresh’ and save the changes against
this status.

In the Select Customer Order- Service screen, two new statuses have been included in
the ‘Quote Status’ combo - ‘Under Authorization’ & ‘Returned’ to facilitate retrieval of
records based on these two statuses.

Other than quote value, workflow rules can be set based on a few other parameters given
below:

Org. Unit, Quote Status, User Status, User Login Name, Sale Type, Station,
Exec.Doc.Type, Warranty?, Quote Category, Quote Currency and Quote Date.
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Exhibit-1
Changes made in Manage Sale Quotation screen
= Manage Sale Quotation 58 Tabarv | ©) 13 L

MainInfo. | Ref Info. || Materials | Resources | ExtServices | DirectQt.Info | Addl Charges | COT/C/D | COMaint. Obj. | Pricing Summary

- Quate Details
Quote Date E Quote Basis v Status
Price Held Firm (Days) Std, App. Lead Time (Days) Customer Approval v
Quote Category v User Status v Cust, Service. RepQ
Tatal Qtd. Value Exthange Rate Total Qtd, Value (Base Cur,)
Desaription Remarks

-/ Reference Document Details

Customer # Customer Name Cystomer Name Sale Type
Pricing Basis Contract # Confract # Cust, Order # Cygt, Order £
Event # Exec.Doc.Type Exec.Doc.# FyecDoc.d
Reepair Process Code
-/ Warranty Details
Warranty Requested [ ] Warranty Notes =
Warranty Resolution Status v Warranty Resolution Exe, Warranty Notes Exe,
-/ BER Details
BER? ¥ BER Threshold Value Replacement Value (New)
BER Comments 2

A new button ‘Return’

added.
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Exhibit-2

Changes made in Select Customer Order- Service screen

=I* Select Customer Order - Service

-l Search Criteria
Order Based
Work Center #
Add. Search
[ Search Results
ol 1f-apa [r][o] |V K
7 Est, Satus Cust, Order £

1

Estimaton Status Ready to Quote
¥ Quote Status Lnder Autharizatian

v Maint. Object
|l Customer Based

Fatbl P e e

b Cust. Service Rep. g9

Pend. Quote

Fresh
Pend. Release

Two new statuses ‘Under
Authorization’ &
‘Returned’ added.

Canceled

Pending Customer Apg
Under Authorzation
€0 Desorg Returned

CORev. # (0 Date

PoEE@E g [
Quotatin #

Approved

Re-Quote

Reject

Contract Re-assigned

1 I

Q. Rev,

16-08-2013

Brabay | Q3 &

L4

[ 15-08-2013 5]

Q. Stalus Customer £

]
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WHAT’'S NEW IN FLIGHT OPERATIONS

Ability to manage the commercial aspects of contracted flight
operations

Reference: AHBE-7938, 7721, 7768, 7849, 8315, 8391, 8894

Background

Application has been enhanced to address the commercial needs of the aircraft operators
who are engaged in the contracted flight operations. Operators who are engaged in
contracted flight operations typically enter into a contract with customers to rent out their
aircraft either permanently during the contracted period or on need basis based on the
request from their customers. For making the aircraft available during the contracted
period, they charge their customers a standing fee every month. Also they charge their
customers for the aircraft usage, fuel consumption and crew allocation. These
commercial terms are typically entered in the contract and the invoice is served on the
customers on a periodic basis based on the milestone as agreed.

Hence, there is a need to enhance the application to record the flight contract, capture
the customer related journey info and the serve the bill on the customer as per the
agreed milestone.

Change Details

The existing Flight Operations BPC which currently has the business components and
the activities relating to scheduled operations has been enhanced to include the new
component / activities relating to commercials module of contracted flight operations.

Master Data Setup:

A new component Flight Operations Setup has been added under the BPC Flight
Operations to define the required master data definitions. The quick codes required for
this feature has been managed under Category master business component.

Maintain Category Codes:

The quick codes required for flight operations feature are managed by the Category
business component. As the Category business component currently addresses the
quick code needs of the flight operations, service sale operations and the ones that are

common for both, a new entity has been added to identity the line of operation, under
which all the quick codes are grouped appropriately. To effect this change, a new user
interface called Maintain Category Codes has been added (Exhibit 1) and the existing
user interfaces on “Create Category Type”, “Edit Category Type”, “Activate / In-activate
Category Type” and “View Category Type” have been removed.
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Billing Head Master:

A new activity Manage Billing Heads has been added under the component Flight
Operations Setup. Billing heads under which various charges are to be billed on the
customer can be defined using this page and the required billing heads can be added in
contract as applicable. While defining the billing heads, “Charge Type” and the “Units”
based on which these heads have to be billed are also identified to the billing heads.

(Exhibit 2).

Based on the charge pattern, the billing heads are grouped under “Invoicing Element” as
“Fixed Charges”, “Operating Charges”, “Crew Charges” and “Other Charges”.

a. Fixed Charges: These charges represent the ones that need to be billed either one
time or on a periodic basis and these do not have any relation to the aircraft
operations. Example: Mobilization fee, De-mobilization Fee and Monthly Standing

Fee.

b. Operating Charges: The fee that is charged on the customer based on operation /

non-operation of the aircraft is grouped under operating charges. Billing heads for
operating charges can be defined at Flight Ops. Type level and /or Flight Category
level. Based on the nature of the charges, operating charges are sub-classified into
the following, displayed under the “Charge For” field.

Usage - Aircraft Usage that needs to be billed i.e., block hour based or
flight hour based.

Fuel - Billing head under which fuel consumed on flight operations need
to be billed. If the fuel billing is based on “Expense Charge Back” basis,
then the “Expense Accounting Usage” based on which the Supplier
Expense Invoice needs to be tagged to the flight contract billing needs to
be specified.

Crew Billing - Billing head under which billing for crew members is to be
raised.

Activity — Billing head definitions for various aircraft level activities carried
out. Eg: Timber logging, Oil rig, etc. While defining billing heads for
activity, associate the appropriate activity.

No flight - Define the billing head under which the idle hours of the
aircraft need to be billed.
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= Other Operating charges - Define the biling heads for any other
operating charges that need to be billed to the customer. Example:
Landing fee, Navigation fee, etc. Identify the Expense Accounting Usage
if the billing is based on the “Expense Charge Back”.

c. Crew Charges: Any other charges that need to be reimbursed to the crew members
can be billed using these heads. Example: Lunch & stay expense of Crew members.

d. Other charges: Any other charges which are not crew specific can be billed using
these heads. Example: Travelling Expenses, internet charges, etc.

Activity Master:

Activity codes that can be reported at aircraft level or crew type level can be defined
using the master screen Manage Activity Ops. Code. (Exhibit 3)

Duty Type Master:

Required duty types can be defined using this master by associating each Duty Type
code to a Crew Type. (Exhibit 4)

Option_Settings: Parameters that drive the flight operations functionality have been
added under the Set Sales Process Parameters activity in the Customer business
component. (Exhibit 5)

Flight Contract Setup:

Two new activities a. Manage Flight Contract and b. Approve / Close Flight Contract
have been added under the business component Flight Contract.

The details that can be defined in a contract are logically grouped under various tab
pages i.e., “Main Info.”, “Aircraft Info.”, “Crew Info”, “Contract Level Parameters”,

“Invoicing Basis”, “Invoicing Rate” and “Additional Info”. (Exhibit 6, 7 & 8)

Post definition, the status of the contract is updated as “Fresh”, which can be confirmed
and approved. Contract can be revised, short closed and extended as required.

Aircraft Assignment to Contract:

Aircraft assignment to call sign and contract can be defined using this interface. Based on
the assignments made in this page, the journey information is associated to a contract /
charter type for auto generation of flight sheet. (Exhibit 9)

Flight Sheet:

Flight sheet acts as a supporting document for flight contract billing. This document holds
all the quantitative information on aircraft usage and other charges to facilitate billing.

Journey details can be recorded through EFB (Electronic Flight Baggage). Where EFB
installation is not supported, the journey details can be recorded through Journey Log
from M&E application.
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Each journey is attached to a Contract / Charter Type using the flight assignments and a
flight sheet gets auto setup (based on the option setting).

If a contract could not be established or if the option setting is set as “manual”, flight
sheets can be manually recorded for which a Search page is provided which acts as a
gueue to setup flight sheets. (Exhibit 10)

Information like aircraft usage, no. flight hours, activity info., crew charges and other
charges are organized in separate tab pages. (Exhibit 11) Based on the quantitative
information available in the flight sheet, flight invoice release gets priced as per the rate
definitions made in contract.

Flight Invoice Release:

Based on the milestone definitions for billing, the charges get retrieved in the queue page
facilitated for generating flight invoice release (Exhibit 12).

The screen is designed to facilitate the following actions:

i. Group various billing heads by contract/customer to create flight invoice
release. On generating an invoice release, the release gets priced as per
the latest rates available in the contract by inheriting usage related
details from flight sheet

ii. Confirm flight invoice release

iii. Create a flight invoice by grouping various invoice releases

By taking the link from the invoice release #, Manage flight invoice release screen is
launched.

The detailed pricing information of various billing heads included in the invoice release is
available under various tabs. (Exhibit 13).

Main Info:
Billing summary consisting of all the billing heads and the corresponding amounts is
given in this tab.

Fixed Charges:
Billing heads corresponding to the invoice element ‘Fixed Charges’ are listed in this tab.

The value of No. of units and Amount can be modified and saved here.

Operating Charges:
Billing heads corresponding to the invoice element ‘Operating Charges’ are listed in this
tab. The value of No. of units and rate can be modified and saved here.
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Crew Charges:
Biling heads under ‘Crew charges’ invoice element can be viewed in this tab.

Modification of the records is also allowed.

Other Charges:
The billing heads falling under the invoice element ‘Other charges’ can be viewed here.
New billing heads can also be added in this tab.

Flight sheet ref:
The flight sheets that are included within the invoice release can be viewed in this tab.
Return of flight sheet is also facilitated here.

Exceptions:
The records with flight sheet exceptions, pricing exceptions and /or coverage exceptions

can be viewed in this tab

Once the invoice release is confirmed, it will be ready for final invoicing. Invoice releases
in confirmed status can be grouped together to generate final invoice.

Commercial Invoice:

Once flight invoice release is generated and confirmed, final invoice can be generated
from the select documents screen. More than one invoice release can be grouped
together to create one final invoice. On generate, invoice is created in fresh status. To
authorize, Authorize invoice screen of customer invoice should be visited. Invoices for
flight operations are categorized as ref. doc based invoices and taking the authorize ref.
doc. based invoices link from the select screen would allow us to edit, save and authorize
the TCD and other invoice related information. The same invoices can be viewed through
view invoice screens.

Pre-requisites:
To auto-generate flight sheet based on EFB, the following needs to be installed.

i. EFB Central

ii. Ramco Electronic Flight Bag
Please refer the document — ‘Ramco Electronic Flight Bag Installation Guide’ - This
document provides installation steps and configuration of Ramco Electronic Flight Bag,
the system requirements and the configuration of interface to Ramco Aviation.
Once the above installation is completed successfully, the master data information like

Customer & Call Sign Information, Aircraft related information, Employee’s Information
(Job Family, Job Code and Employee), Reason for Non-flying, Duty & Activity Information
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and Additional Information (Entity & Category Codes) will be downloaded successfully
from Aviation Maintenance Database to EFB Central on “Get Master Data”.

On executing “Synchronization” in EFB, information such as master data, documents,
user info. and other patches will be synchronized from EFB Central to EFB.

After synchronization status is completed, the flight journey details and its related Duty,
Activity information are uploaded from EFB. On successful upload, a flight sheet gets
auto setup and the information can be viewed in Aviation Maintenance & Engineering
application.

Scheduler based automation:

To auto-generate flight sheet based on EFB/Journey records, scheduler has been added
which is a pre-requisite for flight sheet automation.

To generate flight invoice release, scheduler has been added which is a pre-requisite.
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Exhibit - 1:

Maintain Category Codes screen

—1* Maintain Category Codes

=] Select Entity

(= Search Criteria

Entity |Ajc Charter Service

Categary Type ctivity Unit - Flight Reported |~

Category Code

Category Desc.

fo =]

Status v
[=] Category Code Details
[«] & 1]-s18 D] 3] | [+] @] ¥ & bes B s B il s BRGNS
# Entity Category Type Category Code Description Status Created by Created Date Last Modified by | Last Modified Date
1 AjcCharter ., Activity Unit - Lg No.of Landings Inactive ¥  DMUSER 09-12-2013 DMUSER 04-04-2014
2 AjcCharter ., Activity Unit - Lift No.of lifts Inactive v DMUSER 09-12-2013 DMUSER 04-04-2014
3 Afc Charter _, Activity Unit - LOGLF LIFTS Active »  DMUSER 04-04-2014 DMUSER. 04-04-2014
4 Afc Charter ,  Activity Unit - LOGTN TONNES Active » DMUSER 04-04-2014 DMUSER. 04-04-2014
5 Afc Charter _ Activity Unit - SF5 SF5 Inactive ~  DMUSER 17-12-2013 DMUSER 04-04-2014
B AfcCharter _ Activity Unit - TWR NOS. Active ~  DMUSER 04-04-2014 DMUSER. 04-04-2014
7 Afc Charter ~ Active ~
< i
Exhibit 2:
Manage Billing Heads screen
—|* Manage Billing Heads 58 Trailk
(@ Manage () View
Define Billing Head for
Invoicing Element Fixed Q‘_E{SIE_S_‘ Charge for v
Billing Heads Info.
(3] 1|-3f3 ] p]]| =] F] ¥ & Rpom@aEn v
# Billing Head Description Charge Type Unit Status Creaied by Creafed Dafe Last Modified by Last Modified Date
it Demob Fee Demobilization Fee Fixed Amount ¥ One Time v Active v  DMUSER 22122013
2 Mob Fee Mobilization Fee Fixed Amount ¥ OneTime ¥ Active ¥  DMUSER 22/12f2013 DMUSER 22/12/2013
3 Standing Fee Standing Fee Std, Rate ¥ PerMonth v Active v  DMUSER 22/12f2013
G ¥ v Active »

1

Save Biling Heads
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Exhibit 3:

The Manage Activity Ops. Code screen

—|* Manage Activity Ops. Code
-] Define Activity for
Act. Reporting Level |Empioyze]

=) Activity Ops. Code Info.

[«]

4

wa

(2T ST - Y T Y

g

Crew Type

1-9/8 D [P]1 [+ B ¥ %

Activity Ops. Code Description
ACT AC Instalation
IFR IFR Operations
IFR IFR Operations
ail il Rigaing

Relief Relief Operations
Tim Timber Logging
tim Timber Logaing
Timi Timber Logaing
Tm2 Timber Logaing

Exhibit 4:

The Manage Duty Types screen

= Manage Duty Types

1= Search Criteria

|=| Duty Type Info.

«

£

T I

7

11-3/3 [¥]

Duty Type
H

NA

W

Crew Type pﬂmi

) EE Y %

Description
Hood
Night Aided

Weather

Crew Type
Load Master
Co-pilot
Piot

Plot

Load Master
Piot
Co-pilot
Co-pilot
Co-pilot

Crew Type
Pilot
Pilot
Pilot

<

Unit

Hours
Hours
Hours
Hours
Hours
Hours
Hours
Hours
Hours

Hours

Hours
Hours

Hours

Mapping Status Active

Mapping Status
v Active
¥ Active
¥ Active
v Acdive
v Active
¥ Active
¥ Active
v Actve
v Active

¥ Active

Save Activity Ops. Codes

Status Active

Status
Active
Active

<

¥ Active

v Active

Save Duty Types

<

Brabar BB E &

v
o maEn (#E|a v 0
Created by Created Date Last Modffied by Last Modified Date
DMUSER 2/12/2013
DMLSER 212013
DMUSER 1y12j2013
DMUSER 212013
DMUSER 2/12/2013
DMUSER 22/12/2013
DMUSER 2j12/2013
DMUSER 2122013
DMUSER 22/12f2013
58 Trabary | G &) 3 {
==y
| E @ me @ | [ v 1€
Crested by Created Date Last Modifed by Last Modified Date
DMUSER 22/12/2013
DMUSER 22/12/2013
DMUSER 22/12/2013
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Exhibit 5:

The Set Sales Process Parameters screen

=|* Set Sales Process Parameters 58 Trailb:
Process Parameter List

[«] [<]] 18] -25¢41 2] [»] | [+] @] [8] [&d ¥ & 0 mmEE a5 A ~

= | Parameter for Process Parameter Fermitted Values Value Value Sefected

18 “1 Flight Contract Auto-approval of Flight Contract on confirmation Spedify "0 for "Required” and "1” for "Not Required” 1 Not Required

19 1 Flight Contract Definition of same Afc Reg. #in more than one flight contract Specify 0" for “Allowed” and =1 for Not Allowed™ 0 Allowed

20 1 Flight Contract Iob Family representing the role Pilot™ Specify a valid Job Family code Pilot

21 “1 Flight Contract Job Family representing the role "Co-pilot” Specify a valid Job Family code CPL

= 1 Flight Contract Job Family representing the role “Instructer pilot™ Specify a valid Job Family code p

= 1 Flight Contract Crew Type representing the role Pilot™ Specify a valid Crew Type as defined in category master P Pilot

24 71 Flight Contract Crew Type representing the role "Co-pilot” Specify a valid Crew Type as defined in category master cP Co-Pilot

25 “1 Flight Contract Crew Type representing the role “Instructor pilot™ Spedify a valid Crew Type as defined in category master 1 Instructor

< .
Set Process Parameters
Record Statistics

Created by DMUSER
Last Modified by DMUSER

Exhibit 6:

The Manage Flight Contract screen

" Manage Fight Contract

Contract Detads
Conract #0. PrG-5C-IT 07056 ] Creatn Corract i@ Soddy Carract
Pasy ks, drgrar™ Dy esdr drcra®t Cree I
Canbract Taba,
Conbmct Tipe st Speche - ‘Contract Categery HPELIE MICECTS -
Contract Date 6000112 & Commentement Dale 147014/3 ]
Eftectve from 140141 [T el
Chatter Ty Seguis o, User Smans -
Bl Cormency USDH - Cowt Cortar TL. g
Dhamter Catagen'y Wint lanse » Conbract Scope Cortract for BELL D arcralt 2
Renan Bamaris
Cumtomer tnka,
Customer #0 426712 Cuoptormer Harw  JAIT AVIATIONLF
kit Pt Mark Enght Emal Engh @ larsder. com
st Coniract & [Rev. @ PudAC-WART03018 [ Cint. Confract Rev. Dade | 3/301312 o
Brwraen Dartads
B Ertor fom o A, Corments =
Sawe Coniract nfa,

Created Date 25-05-2012
Last Modified Date 21-04-2014

3T IR - N

(]

At Ao
Completion Dabe 1170 14/57
B Commeniy Acororenl Chedk
Cumt, Service e 0L 30009
Begbym [k bedbyer Tl 1110
Tirsn af Extermeny Further penod of upds 12

Chl]

Comtoer Call Sgn'L Ja?
Phare 8 @TIITII0
Rpamon hote ﬁmhlﬂl‘a PELLT LY gt
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Exhibit 7:

The Edit Pricing & Invoicing Info. screen

=I* Edit Pricing & Invoicing Info. BraEbe B EE
= Contract Main Details
Contract # /Rev, # AIRCANCNT/0 Contract Type Customer Specific Status Approved
Charter Type Regular Effective from 01/09/2013 Effective to
| Parameters Inv. Rates || Usage Rates - Siab Based || Crew Charges || Non-Silabie Fight Legs || Non-Bilable Charges || T/GD || Bi-to Customer
1 -8f8 [»][»] PEoEDE O[] A v 0
= Billing Head Inv. Bement Charge for Inv. Milestone Ey e Status Remarks Charge Type Lhit Fight Cps. Type Activity O
i Mabilization Fee ¥ Fixed Charges Beg. of Contract ¥ NO30DO000_00.0  Active v Fixed Amount One Time
2 Demobilization Fee ¥ Fixed Charges End of Contract ¥ NO30D000_00.0  Active b Fixed Amount One Time
3 Standing Fee ¥ Fixed Charges Beg.of Biling ..  NO30D000_00.0  Active b4 Std. Rate Per Month
4 Usage Based Charges v Operating Usage EndofBiling . MNO30D000_00.0  Active v Std, Rate Per Flight Hour
5 Food ¥ Crew Charges EndofBiling ., MNO30D000_00.0  Active v Std. Rate Na, of Meals
6 Internet Charges ¥ Other Charges EndofBiing .. NO30D000_00.0  Active b d Fixed Amount One Time
T Aircraft Ide ¥ Operating INo Flight EndofBiling .. MNO30D000_00.0  Active v Std, Rate Hours
8 Timber Logging ¥ Operating Others EndofBiling .. NO30D000 00.0  Active v Std. Rate Per Landing Cyce
L v ¥ Active ¥
] . | +
Save Inv, Basis
Exhibit 8:
The Edit Additional Info. screen
=l* Edit Additional Info. 8 Trabary | B B B &
1=} Contract Main Details
Contract # Rev, # AIRCANCNT/D Contract Type Customer Specific Status Approved
Charter Type Regular Effective from 01/03/2013 Effective to
Additional Info.
(el fal] 1)-2p2 [p] (2] B4 v & AolomaEn & bE |~ = )
£ Category Category Descripiion Attribute Attnbute Description Value MNotes Uplpad Documents View Assooiated Doc. Attachments
1 TAX v INSTATE INS v oOTAX 345.00 Upload Documents View Associate Doc, Attachments
2 v v
4 " |
Save Additional Info.
] Record Statistics = =
Last Modified by DMUSER Last Modified Date 23/12/2013
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Exhibit 9:

The Manage Aircraft Assignments screen

=Iv Manage Aircraft Assignments

% Trailbar v ﬁ @ ;_é

@) Manage ) View
=) Search Criteria
Rircraft ¥ Assign. valid from/to (| ] Status Active w7
[zl Aircraft Call Sign Assignments
] 1)-a0s DI [+ ] ¥ % NoDEE@E D@ E v
# A/CReg.# afcMSNQ  ACMode/ # Replaced AflCReg. # Q. Eff.fromDate  Eff.fromTime Eff.toDate  Eff.toTime  UsageType Customercallsign @ Contract # A/C Assign. Type  Charter Type
1 1000 1000 A320 1000-ARS 02-12-2013 15:33:57 30-12-2015 15:40:16 External ¥ HQ104 CHI-ROTOR-WING Exdusive ¥ Regular v
2 AH-101 101 BELL 212 01-08-2014 13:30:35 18-12-2014 13:50:38 External ¥ JAZZ PNG-5C-JAZZ-02016  Exdusive ¥ Regular A
3 AH-101 101 BELL 212 01-07-2014 13:48:31 31072014 13:48:42 External ¥ JAZZ PNGSC-JAZZ-02-016  Exclusive ¥ Regular v
4 AH-101 101 BELL 212 14-01-2014 11:25:02 30-06-2014 11:25:28 External v JAZZ PNG-SC-JAZZ-02-016  Exdusive ¥ Regular v
5 External ¥ v v
4 m
Exhibit 10:
The Select Documents screen
“|" Select Documents 58 Trabare | 6 & 3 &
(7 Create @) Modify
(- Search Criteria
Aircraft v Date from [ to 01.04-2014 ElETIE Customer v
Source Ref, ¥ Document v Addl, Search ¥ v
) Search Results
W] 8-t p][2] 3] ] [E) W PoomaEn &k e ¥ £
£ Assign. Ref. Date Flight Sheet # AfCReg. # | Customer Call Sign @ Replaced A/C # Q.| Customer # Q. Contract # Q0 Charter Type  Customer Name Flight Sheet Dt Range Bilabie Usage Hrs.  Fight Sheet 5t
8 06 Apr 2014::06 Apr 2014 FST-000013-2014  AH-64 pLYr AH-101 425212 PNG-SC-JAZZ-02-015  Reqular v JAZZ AVIATIONLP 06 Apr 2014::06 Apr 2014 100 Fresh
9 08 Apr 2014::08 Apr 2014 FST-000020-2014  AH-64 JAZZ AH-101 425212 PNG-SC-JAZZ-02-016  Reqular ¥ JAZZ AVIATIONLP 08 Apr 2014::08 Apr 2014 0.00 Fresh
10 (08 Apr 2014:08 Apr 2014 FST-000021-2014  AH-64 JAIZ AH-101 425212 PNG-5C-JAZZ-02-016  Regular ¥ JAZZ AVIATIONLP 08 Apr 2014::08 Apr 2014 0.00 Fresh
1 01Apr 2014:01Apr 2014 FST-000022-2014  AH-101 JAIZ 425212 PNG-5C-JAZZ-02-016  Regular ¥ JAZZ AVIATIONLP 01 Apr 2014:01 Apr 2014 100 Confirmed
12 01 Apr 2014::01 Apr 2014 FST-000023-2014  AH-101 pLYr 425212 PNG-SC-JAZZ-02-015  Reqular v JAZZ AVIATIONLP 01 Apr 2014::01 Apr 2014 2.00  Confirmed
13 01 Apr 2014:01 Apr 2014 FST-000024-2014 AH-101 JAZZ 425212 PNG-SC-JAZZ-02-016  Reqular v JAZZ AVIATIONLP 01 Apr 2014:01 Apr 2014 Fresh
14 01Apr 2014:01Apr 2014 FST-000025-2014  AH-101 JAIZ 425212 PNG-SC-JAZZ-02-016  Reqular v JAZZ AVIATIONLP 01 Apr 2014:01 Apr 2014 Fresh

1]

1l
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Exhibit 11:

The Manage Flight Sheet screen

| Manage Flight Sheet [ [4 [at] [l [a][5] b [5] 4t a6 58 Traibers | B &5
Fiight Sheer # FST-000062-2014 Dete from /10 / UTC Zone 17042014 17042014 1oc S Fresh
Customer Name JAZZ AVIATION LP Contract # | Rev, & PNG-SCIAZZO2-016/4 Charter Type Regular
HMain Info. | 3 Ussge ty Info.
- Flight Sheet Info.
Flight Sheet Date 17.04-2014 K] User Status v Source Journey Log
Biling Remarks Retum Remarks Flight Ref, Doz, #
- Airceaft Info.
Aircraft Reg, #0. AH-101 Airaraft Model # BELL 212 Replaced A/C #00
A[C Assign. Type Bxchsive -
~ Customer Info.
Customer Call Sign™. 1422 Customer #2 425212 Contract # | Rev, #Q0 | PNG-SCIAZZ02-016 4
Charter Type Reguls v Charter Catagory Vet kease v
= Billing Head Summary
b FEF % oD@ 0 kM= ¥ B
# 7] Biling Hesd Charge Type Uit Quy. - Gilsble | Qty. - Non-Silable Cumeney Valie Contracted? Remaris
1 71 Block How Charges Sud, Rate Per Block Hour 30 Yes
3 71 Landing Changes St Rate Per Landing Cycle 100 Yes
3 B
4 ] | ¥
v Selact Documents 58 Trabare Gy &) 2
151 Search Criteria
Searchby M5 Pending Release Setup. b B Exceptions Document v
Customer v Cust. Servie Rep. Date v =
Addt, Search v Iv
] ] 12 @m0 | [ ] A ~ £
Customer Neme: Inv. Refease & Contract & Inv. Miestone Inv. Miestone Date  Event Type Fiight Sheet Exceptions Covers
Arr Canada AIRCANCHT End of Biling Horizon  30/09/2013 Reguiar
Ar Canada AIRCANCNT Beg. of Biling Horizon  01/10/2013 Reguiar
Arr Canada AIRCANENT End of Biling Horizon  31/10/2013 Reguiar
Air Canada AIRCANCNT Beg. of Biling Horizon  01/11/2013 Regular
Air Canada AIRCANCHT End of Biling Horizon  30/11/2013 Reguiar
Air Canada AIRCANCNT Beg. of Biling Horizon  01/12/2013 Reguiar
Ar Canada GEC Beg. of Biling Horizon  22/12/2013 Regular
Ar Canada GEC Beg. of Contract 22f12/2013 Reguiar
Air Canada AIRCANCHT Beg. of Biling Horizon  01/01/2014 Reguiar
Ar Canada GFC End of Biling Horizon  21/01/2014 Reguiar
o T ]
- =

Ignore Pricing Exceptions [

Confirm Release
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Exhibit 13:

The Manage Flight Invoice Release screen

|7 Manage Flight Invoice Release

E Release Main Info.

Inv. Release # FIR-000001-2013

Customer # 400007
Charter Type Regular
Rel, Value (Biling Curr.) 1250.00

Main Info. | Fixed Charges || Qperating Gharges

=) Release Info.

Inv. Rel. Date |23/12/2013
Biling Rep. L 00001735

Crew Charges

|

Pay Term©. N030D000_00.0

# Biling Head Inv. Bement
1 Mabilizstion Fee Fixed Charges
2 Standing Fee Fixed Charges

Biling Horizon Calendar Month
Customer Name Alr Canada
Charter Category
Exchange Rate 1.00

ool Rl s e Y

Otter Charges || Flght SheetRef:. || Charge BackRef: || Exceptions
Inv. Category v
Return Remarks
Pricing Currency Amount
cAD 500.00
cAD 750.00

Amount (Biing Cur.)

500,00
750.00

1][2 »] 1l ;2 38 Traibare | £ 2
Relesse Status Fresh
Contract # AIRCANCNT
Biling Currency CAD
Rel, Value (Base Curr.) 1250.00
User Status R
Release Remarks
Al b o
Avg. Exch. Rate
100
100
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WHAT’'S NEW IN RECORD WORK ESTIMATES

Provision to hold estimation while the quote is pending customer
approval & improvements to data visibility in estimation & quote pages

Reference: AHBE-13087

Background:

Previously, when a task was cancelled / pre-closed, the estimations that were done
against that task were not visible in the record work estimates screen. In a case where
the task is cancelled because of proposed changes in the task properties, the estimates
do not change and only the task gets revised and added back in the execution document.
Here, the mechanic had to do the estimations for the revised task again. To ease this
process, a provision was needed to view the previous revisions of estimations done.

Also, earlier even when the quote was waiting for customer disposition, the mechanic
was allowed to make changes to the estimates. A provision was needed to stop
estimations against a WO when the quote for the same is pending for customer approval.

Change Details:

When an already estimated task is cancelled, the system will automatically update the
estimations of the task as zero in the record work estimates screen against a new
estimation baseline # based on the option setting ‘automatically update estimates as zero
for cancelled tasks’ in set sales process parameters screen.

A new ‘Search By’ based on ‘Est.history’ has been added to view the various estimations
done against a task. Validations have been introduced in the estimates screen to prevent
the user from making any changes to the estimates for a cancelled task.

If the tasks were cancelled after the estimates were released once, they will be shown in
the quote in cancelled status and ‘Sys. Billable?’ will be updated as ‘No’.

A new hold property: ‘Allow estimation/ estimation revision when quote status is' Pending
for Approval' 'has been added. If this property is set as Yes, the user will not be able to
modify the estimations for an active task when the quote is pending for customer
approval. The hold will be released automatically once customer approval/rejection is
recorded.

Page 72 of 75



Exhibit-1

Changes made in Record Work Estimates — Part Requirements screen

Edit Work Estimates o (x| (] [2 n ?

Customer Order £ Order Description
Customer £ Pramised Delivery Date

Task Summary Detals = Part i Resource Charge Detais

—| Display Filters

Task # [ Description

Part # [ Mfr, Part #
Searchby  Estimation history M| atest estimation| Part Description
Latest estimation
Al Revision
Currency CAD E
=/ Part Requirements
u n [Ho records to display] u u m E a m G u E mﬂ Al v p‘
# | Taskzp ES Task Deseription Exec, Stafus Estmation Status Est. Baselne £ Estimation Remarks
1

Exhibit-2

Changes made in Record Work Estimates — Resource Requirements screen

Edit Work Estimates

Custamer Order 2 Order Description
Customer # Promised Delivery Date
Task Summary Defals ~ Part Requirements | Resource Requirements  Charge Detais

— | Display Filters

Task # [ Description Resource = ¥
Searchby Estmationhistory ¥ |EfSSgnue ¥
I
| Latest estimation | Search
| i J 3

{=| Resource Requirements .A_H_.Remn S

n n [No records to display] u u u @ E E n

.

Al v 0|
Est, Baseline # Estimation Remarks Re:

7 Tak # O 7 Task Description Exec. Saius Esiimation Status
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Exhibit-3

Changes made in Record Work Estimates — Charge Details screen

v

Edit Work Estimates

Customer Order #

Customer #

Task Summary Defals ~ Part Requirements  Resource Requirements ~ Charge Details

= | Display Filters

Task # [ Desaription Seachby FEstmabonhistory ¥ |l Y

Latest estimation

Al Revision

= | Charge Details

n n [No records to display] u u
# | Task#[ # Task Desaption Exec. Status Estimation Status
1

BOEOEEEC 0G0

Est, Baseline #

Order Description

Pramised Delivery Date

Al

2

Estimation Remarks

Cha

m
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